Chirng tir dién tir da muc dich phu thugc —

- - i Trang: 1/27
VietnamAirlines %) EMD-A thu phi HLTT

Huéng dan xuat EMD-A thu phi Hanh Iy tra trude
tai tong dai 1y va dai 1y sir dung Sabre Interact

I. Pham vi &p dung
— Ap dung cho:

+ Céc chuyén bay cia VN do VN tryc tiép khai thac, ngoai trir mot s6 chuyén bay
Noi dia Viét Nam khai thac bang tau bay ATR72;

+ Tat ca hanh khach da mua vé ctuia VN (738), ngoai trir tré em dudi 2 tuoi;
— Khéng &p dung cho:
+ C&c loai hanh 1y dac biét
+ Hanh khéch c6 hanh trinh di/dén TC1;
I1. Nguyén tic ap dung
— EMD-A HLTT phai xuit truéc trude gio khoi hanh cua chuyén bay téi thiéu 06 gio.

— HLTT: (i) khong duoc chuyén nhuong; (ii) khong duoc ty nguyén doi hanh trinh
hodc chi hoan; (iii) khong duoc ddi sang cac dich vu khac hoic vé hanh khéch; (iv)
chi duogc thay ddi dat chd vao cac chuyén bay do VN khai thac va viéc thay doi phai
duoc thuc hién trudc 06 gio so véi gio khoi hanh cua chuyén bay ¢d mua HLTT va
cua chuyén bay méi.
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Chirng tir dién tir da muc dich phu thugc —

EMD-A thu phi HLTT Trang: 2/27

HLTT duoc ban theo loai goi (block) 5kg hodc 10kg. Trong truong hop khach hang
mua ca 2 loai, phai xuat riéng EMD-A cho tung loai. Chi dugc phép ban toi da 10
block HLTT va toi da 100kg HLTT cho 1 hanh khach trén 1 chuyen bay.

GOi HLTT 5kg co tén dich vu la: UPTO11LB 5KG BAGGAGE
GOi HLTT 10kg co tén dich vu la: BAGGAGE - UP TO 22 LB/10 KG

HLTT phai duoc dong goi theo dung qui dinh cua hanh ly ky gui hién hanh cua VN.
Khéng &p dung chinh sach hanh ly tra trugc dé sur dung cho cac loai Hanh 1y dac
biét.

EMD-A HLTT chi ¢c6 gié tri v6i dung chuyén bay va vé ma hanh khach da mua va
phai st dung dung trinh ty.

picu kién dé xuat EMD-A HLTT

Khach phai ¢ vé va chd duoc xac nhan trén ching bay du dinh mua HLTT;

EMD-A xuét/doi cho dich vu HLTT phai dugc két ndi (associated) vdi chirc ning
Dich vu bo trg (AE - Ancillaries) va vé hanh khach. Moi AE chi ¢c6 thé xuat va lién
két voi 01 EMD-A;

MJdi coupon cua EMD-A chi két ndi vai 01 coupon cua vé hanh khach. 01 coupon
cua vé hanh khach c6 thé két noi véi 01 hoac nhiéu EMD-A khac nhau;

Khi thuc hién cac thay d6i PNR/VCR, phai dit lai AE tuong ang néu khéach van tiép
tuc str dung dich vu HLTT d3 mua. Sau khi xuét hoic xir 1y thay d6i EMD-A, phai
dam bao AE ¢ tinh trang da duoc thanh toan (HI-Fulfilled) va EMD-A duoc két néi
véi dung AE va coupon cua vé hanh khéch;

Déi véi EMD-A khong tiép tuc sir dung, chuyén tinh trang thanh USED trén chuyén
bay gia dinh VN9999, ghi rd ly do chuyén USED. (Pai ly, Téng dai ly chuyén lgi
cho Chi nhanh VNA hé trg thuc hién, sir dung Duty code 8)
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Chirng tir dién tir da muc dich phu thudc —
EMD-A thu phi HLTT

|4

VietnamAirlines i%)

Trang: 3/27

IV. Xuiat va xir ly EMD

1. Xuat EMD-A

Ding nhap Sabre Interact bing Duty code 4.

Signln/ Out  Encode/Decode

TIMATIC Tools Help

& Resenvations

New
shift + F1
Existing
Shift + F2

Edit Itinerary
Shift + F3

specific Flight
Shift + F4

Repetitive
Shift + F§

Seats...
Shift + F7

Psgr Details...
Shift + F8

Hotel...
Shift + F10

L

F
Reservation

|

Ticketing Flight Info

p
Signln

SignIn

Employee Number: = [2345
Password: * [
Airline Code / Suffix:  |ATE

Duty Code:

Trre——

Queues

R Eabire | fens
CERT
Trip Summary

Cai dat may in

SignIn/ Qut Encode/Decode  TIMATIC Tools Help
- — — — —_— [ —— Airiing
e 1\ [ - Ly F1 F2 |2} F4 F5 F2 e‘-bm Soluti
e Vietnam Airl INCS £ " Reservation T Fares Pricing Ticketing Flight Info Queues CER‘LLT{ i
£ Reservations HEIDIS ATy,
New
Shift + F1
Existing
ShitivE2 (e =)
Edit ltinerary . .
Shift + F3 Printer Functions
Specific Flight Select Option: "
shift + F4 - .
|Designale Printer(s) LI
[” Hardcopy Printer Address
Repetitive [¥ Ticket Printer Address [220EA- B
shift + F&
Type of Ticket Print Routine: GF
Seats...
Shift + F7 Station Number: 57971231
Psgr Details... [~ Bag Tag Printer Address
Shift + F&
¥ save values as defaults
Hotel...
Marketing & Sales Department April 2018



VietnamAirlines i%)

Chirng tir dién tir da muc dich phu thudc —

EMD-A thu phi HLTT

Trang: 4/27

Hién thi PNR bang cach chon F6 <Reservations> - Shift + F2 <Existing> > Record

Locator

£ 5
SignIn/ Out  Encode/Decode TIMATIC Tools Help
- m— — ——— e "Airiing
" L p = L4 F R 3 F4 F5 F8 Enam Salubi
ﬂ\ﬁnam.i.ld\nes;g - Reservation Fares Pricing Ticketing Flight Info Queues CERT.LTE4 _1;
£ Reservations Retrieve Existing Reservation ] Trip Summary
New Retrieve Existing Reservation
Shift + F1 & & Record Locator =
I
Existing - 4 (AL
Shift +F2 Clly Par
" Availability
Edit Itinerary  Last Name
Shift + F3  Freguent Traveler Number
€ Reservation Information Lists
Specific Flight " Waitlist Reservation
Shift + F4  Profile
 Bag Tag Number
 VCR
© Phone Number
Repetitive
Shift + F8
Sgats... Last Name: N l— Flight Information
Shift + F7 . Flight Number (x):
- First Name:
Psgrrl:letalls... pate: | =
shift + F8 " Infant
Other Nbr of Days (2): —
Prepaid Number: Origin (1):
Hotel... i ati i
i Record Locator: * Jovepsx Destination (2):
Other Airline (j): DR U
Bag Tag Nbr: Availability Line Nbr (4): |
Py T - ™ Multi-Airport City (5)
oK 1 Cancel [
9 9
43 " IA 1A : H
Chon “Fees/Srvest” @ hién thi Ancillary Cart.
£ Interact-v8.1.2-1 =
SignIn/ Qut Encode/Decode TIMATIC Tools Help
- — — — ———— Airling
. P g F1 F2 3 1 5 2] Cahre | sl
&\Iﬁmm.ﬁlﬂll’lﬁ:-@ Reservation T Fares Pricing Ticketing Flight Info Queues CERT—LT{ 4 1:
£ Reservations Reservation - OYEPSX
Edit Names
New Names + Seat
shift +F1 . ( =
11 - | Infant
Existing
Shift + F2 SpenRequests
Travel Docs (w)
Edit Itinerary Profile/FF
shift + F3 Finput
EP:I:::::E:F“AEM Itinerary Ticketing/Pricing
Fit Cls  From-To Date Times Stp Nbr 1.T-02APR-LTE4ATM
1 9 UNO414 B HANICN 10MAY 1030-1835 0 HKO1E 2.TE 7382407470214 PREPA/B LTE4ATM 1643/02APR (1.1-PREPAID/BAGGAGE)
L pEP-TERMINAL 2 ARR-TERMINAL 1, Dur:4.05 hrs, 1878 mls Thursday
Price Quote 1:
Repetitive 2 e VNO17 Q  ICN-HAN  25MAY  1005-1225 0 HKO1E P — 3
Shift + F6 L pEP-TERMINAL 1,ARR-TERMINAL 2, Dur:4.2 hrs, 1878 mis Friday e
ofal:
Seats... 13692000VND+2588000VND(tax)=16280000
Shift+ F7
Psgr Details...
Shift +F8
Add Change Rebook Delete FitInfo More Exchange View Coupons Refund (z) Fees/Sncs +
Contact/Address Info Remarks/Facts
LTE2081
H_ctel... ‘ 1. XKAUTHIS62143 ~Z/BT1231
ShitERI0 2. H-DOCS INFO REQUIRED BEFORE DEPARTURE
e VN Facts
1. VN SR OTHS JADV TKT BY 12APR18 1640HANYN OR WL BE CXLD =l
Received From - P on 02APR18 at 0440:ATMLTE
oK PNR History More.... Classic PNR Bag Info (\) Cancel
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Chirng tir dién tir da muc dich phu thudc —

EMD-A thu phi HLTT Trang: 5/27

Tt man hinh Shopping List chon mua loai goi HLTT 5kg hoac 10kg. Vi du dé chon
mua 1 goi 5kg thuc hién cac budc:

— Cira s6 Group: chon Baggage
— O QTY: chon 1 (twong duong 1 gbi)

£

Signln/Out Encode/Decode  TIMATIC Tools Help

L Airti
e Viemamairines Hal” 0 . e s ssgsossssss osssasssssa| TN =g, [

O Description: chon loai dich vu UPTO11LB 5KG BAGGAGE, sau d6 chon OK.

— T — — ~—— CIEIEE CERT-LTE4 &=
Shopping List -
Ko b — WD —
Sh . L t ITRL+ALT+T to Expand
New opping Lis Record Locator
Shift + F1 Name: VEPSK
T 1.1 - PREPAID/BAGGAGE \ames
Existing 1 PREPAIDIBAGGAGE
Shift + F2 hones
— £2001
Edit Itinerary nerary Details
Shift + F3 VN 414 B HANICN 10MAY HKO1
Specific Flight . (TImeS: 1050 21655
pShm A Ff Qty Carrier: Group: VN 417 QICN HAN 25MAY HKO1
—_— i [a 3 |aggage L L
rice Quotes
Descriptiol AL Route Base ote 1:
SPECIAL CABIN BAGGAGE VN HANICN OVND OVND ﬂ ADT@FB BIYVNIQTYVN
Repetitive STRICTIONS MAY APPLY JNON-
Shift + F6 SFECIAL CABIN BAGGAGE VN ICNHAN OVND OVND ND.
tal:
Seats... SPORTING EQUIPMENT VN HANICN QVND QVND 602000+2588000(taxes fees/charges)=16230
Shift + 7 SPORTING EQUIPMENT VN ICNHAN QVND QVND CKE“"E Detalls
Psgr Detalls T-02APR-LTE4ATH
Shift + F8 SURFBOARD VN HANIGN avne avne JFE 7382407470214
|PREPAIDIBAGGAGE -PREPAB L TE4ATH 1643/02¢
SURFBOARD / VN IGNHAN ovND oD [Bervice Requests
' k ISSROTHS JADV TKT BY 12APR18 1640HANVN OR
4|| UPTO11LB 5KG BAGGAGE VN HANICN 2600USD  5T1000VND 571000VND B S5R TKNE VI HKT HANICHD414510MAY /733240747
S:Z‘:IF‘] 0 UPTO11LE 5KG BAGGAGE VN ICNHAN 25.00USD  5T1000VND 5T1000VND {Jg55R TKNE VN HKC1 ICNHANO417Q25HAY /738240747
I

Wi NDSURF EQUIPMENT
4

ya

VN HANICN ovND ovND | f
3

0K | Search Criteria Update Cancel

QTY

Mac dinh |a‘1, can diéu chinh lai theo ding so6 lugng thyuc t€ ma
khéch yéu cau mua

Group

Chon “Baggage” in the drop down menu

Chon loai Ancillary trong
Description

UPTO11LB 5KG BAGGAGE - g6i HLTT 5kg
BAGGAGE - UP TO 22 LB/10 KG - g6i HLTT 10kg
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Chirng tir dién tir da muc dich phu thudc —

LTT

Trang: 6/27

Man hinh Ancillary Cart hién thi:

£ -v8.12-
SignIn/Out Encode/Decede TIMATIC Tools Help
deviemamsitines 5
IEtnamAl I"ﬁ:f' . Reservation Fares Pricing Ticketing Flight Info
-
& Ancillary Cart
New
shift + F1 hlafes
Existing 1.1 - PREPAIDIBAGGAGE
shift + F2
Edit Itinerary

Shift + F3
Specific Flight i Ancillaries
Shift + F4 Name Nor Description Route  Status Base  Tax Total

UPTO11LB 5KG BAGGAGI

11 1 HAMICN HD 1 571000V

P—— Airling
B E28re | it

LR e it CERT-LTE-4

Trip Summary

CTRL+ALT+T to Expand

Record Locator

OYEPSX

Names

1.1 PREPAID/BAGGAGE

Phones

LTE 2091

Itinerary Details

1 VN 414 B HAN ICN 10MAY HK01
Times: 1030 - 1635

2VN 417 QICN HAN 25MAY HKO1
Times: 10035 - 1225

Price Quotes

r=e
=

01: VN 0414 B 10MAY HANICN Quote 1:
1ADT@-FB:BTYVNIQTYVN
Repetitive RESTRICTIONS MAY APPLY NON-
shift + F8 £ND.
Total:
5?“5--- 13692000+2588000 (taxes fees/charges)=16280
Shift + F7 Ticketing Details
T 1T-02APR-LTE4ATH
Egh' v 2 TE 7362407470214
! PREPAID/BAGGAGE -PREPA/B LTE4ATM 1643/024
Service Requests
1 SSR OTHS JADV TKT BY 12ZAPR18 1840HANVN OR
2 55R TKNE VN HK1 HANICNO414B10MAY/738240747.
Hotel... 3 SSRTKNE VN HK1 ICNHANO417 Q25MAY /T38240747.
shift + F10
Total Amount: VND571000
Add Delete Waive Select VCR Assoc EMD Details Move
oK Cancel
X B A \ 7 -
Name SO thtr tu tén hanh khéch trong booking
P B 7 ~ X
Description Dich vu khéach yéu cau mua HLTT
Route Chang bay mua HLTT

Status Tinh trang thanh toan, bao gom:
* HD — Chua thanh toan

« HI — B3 thanh toan

* HN — Pang chd xac nhan

« HK — Dich vu d3 duoc xac nhan, va dugc mién thanh toan

Base Gia tinh

Tax Thué

7 <

Total Tong tien
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w Chirng tir dién tir da muc dich phu thudc —

~ - i Trang: 7/27
Vietnam Airlines %) EMD-A thu phi HLTT

£ Interact-v8.1.2-: =
SignIn/Out Encode/Decode  TIMATIC Tools Help
. Lk e "'_r'”_T""'H""""H s Th wo [ s Alime
e Vietnam Airfines # "~ Reservation Fares Pricing Ticketing Flight Info Queues "m‘ii'm“:_
Trip Summa —
Ll oz Ancillary Cart AT e v
New Record Locator
Shift + F1 Names OYEPSX
Names
Existing 1.1 - PREPAID/BAGGAGE 1.1 PREPAIDIBAGGAGE
Shift + F2 Phones
LTE 2091
Edit Itinerary Itinerary Details
Shift + F3 1VN 414 B HANICN 10MAY HKO1
specific Flight Ancillaries Times: 1030 - 1635
pghift + Ff Name Qi Description Route  Status Base Tax Total 2VN 417 QICN HAN 25MAY HKO
L Times: 1005 - 1225
HANICN HD 1 571000VND 571000V “+ Price Quotes
Quote 1:
1 ADT@-FB:BIYVNIQ1YVN
Repetitive RESTRICTIONS MAY APPLY /NON-
Shift + F6 -END.
Total:
Seats... 13892000+2538000(taxes/fees/charges)=16280.
Shift + F7 Ticketing Details
Psgr Details... 1 T-02APR-LTE4ATM
Shift + F8 2TE 7382407470214
PREPAID/BAGGAGE -PREPAB LTE4ATH 1643/02#
Service Requests
1 SSR OTHS JADV TKT BY 12APR18 1840HANVN OR
2 SSRTKNE VN HK1 HANICNO414B10MAY/738240747...
Hotel... 3 SSRTKNE VN HICT ICNHANO417Q2SMAY /738240747
Shift + F10
Total Amount: VND571000
| Add | | Delete | | Waive | | Select VCR. | | Assoc EMD | | Details | Move
ok | Cancel

Add bit thém dich vu

Delete Huy dich vu

Waive Mién thanh toan (trong truong hop dugc phé duyét adhoc boi
cac Chi nhanh hoac bai HDQ)

Select VCR Chon vé (néu c6 nhiéu vé trong 1 PNR)

Assoc EMD Gén dich vu d¢a mua vao chuyén bay moi
Details Hién thi chi tiét thong tin vé dich vu
Move Chuyén dich vu da mua sang 1 chuyén bay moi
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Chirng tir dién tir da muc dich phu thudc -

Py - i Trang: 8/27
VietnamAirlines i) EMD-A thu phi HLTT

Khi da dat xong dich vu bam OK dé thanh toan -> Man hinh Form of Payment s& hién
thi so tien va so Agency Credit Limit (ACL) cap cho tong dai ly/dai ly.

Dién 6 Endorsements: NON-END/RTE/RFD

|| SignIn/ Out  Encode/Decode  TIMATIC Tools Help
F1 ) 3 Fa F5 F8
M i P——
B2 VietnamAirlines & Reservation ] Fares Pricing Ticketing Flight Info Queues o
Trip Summary —
£ Reservation: Form(s) of Payment CTRL+ALT=T to Expand
New Total Cost: 571000 VND By Locater
Shift + F1 otal Gost: il
Existing GoriofReyeat 1.1 PREPAID/BAGGAGE
Shift + F2 Amount; » 571000 Phones
LTE 2001
T Form of Payment:|' |AGENCY CREDIT LIMIT =
Edit Itinerary Y I J Itinerary Details
Shift + F3 Number: [ [6738210537971231 1 VN 414 B HAN ICN 10MAY HKO1
. . Times: 1030 - 1635
szﬁ!:ltt‘;FFllfht 2 VN 417 QICN HAN 25MAY HKO1
! Times: 1005 - 1225
Price Quotes
Quote 1:
) 1 ADT@-FEBIYVNQIYVN
Repetitive Endossements: IINON END/RTE/RFD) I" RESTRICTIONS MAY APPLY.INON-
Shift + F& Form of Payment 2 -END,
Amount: Total
Seats... 1 16280..
Shift + F7 Form of Payment: | LI Ticketing Details
ST 1 T-02APR-LTE4ATH
:‘?h'ft+FE 2 TE 7382407470214
! PREPAID/BAGGAGE -PREPAB LTE4ATH 1643/022
Service Requests
15SR OTHS /ADV TKT BY 12APR18 1640HANVN OR ..
2 SSRTKNE VN HK1 HANICNO$14B10MAY/738240747.
Hotel... 3 SSRTKNE VN HICT ICNHAND417 Q25 WAY/738240747...
Shift + F10
I I Cancel

°

Hé théng hién thi man hinh théng bao han muc tin dung, chon OK dé hoan thanh giao
dich.

Sign In/ Out

Encode/Decode  TIMATIC Tools Help

& [ 5] 2 TEwm— T
2 Vietnam Airlines £ 1 ; " ] Salations,
o Reservation Fares Pricing Ticketing Flight Info Queues CERT-LTE-4 =
Trip Summary —
& Resenvations Form(s) of Payment CTRL+ALT+T to Expand
New e v 1000 VD Record Locator
Shift + F1 otal bost: OYEPSX
Names

Form of Payment 1 1.1 PREPAID/BAGGAGE

Existing '5—
Shift + F2 Amount: = 571000 Phones

Edit tinerary Form of Payment: * [AGENCY CREDIT LIMIT =] ILJE:E:; e —
shift + F3 Number: * [8738210537971231 1VN 414 B HAN ICN 10MAY HKO1
specific Flight Times: 1030 - 1635
e 2 VN 417 Q ICN HAN 25MAY HKO1
Times: 1005 - 1226
u Price Quotes
Quote 1
F— Agency Credit Limit Account | ADT@FBEIVVNIGTYVN
EpEtlthE IRESTRICTIONS MAY APPLY ./NON-
Shift + F6 END.
Agency Credit Limit funds exist, however, there is still a possibility of insufficient funds. Total:
Seats... 13602000+2588000(taxes fees/charges)=16280.
Shift + F7 Name on Account: LTE- CN CT TNHH DVHK Viet A Total Cost: VND 571000 Ticketing Details
Psgr Detail Agency Account Number: 8736210537971231 ! T-02APR-LTE4ATM

B 2 TE 7382407470214
Shift + F8

Agency Account Balance: VND 2962306900 PREFAIDIEAGGAGE -PREPAB LTE4ATH 1643/022
bsrvil:e Requests
1 SSROTHS (ADY TKT BY 12APR1B 1640HANVN OR
2 SSRTKNE VN HIC1 HANICNO414B10MAY 7 38240747...
Hotel... Max amount for this transaction: VND 571000 3 SR TKNE VH HKC1 ICNHANO417QZSMAY /736240747
Shift + F10

Travel Bank Amount Requested: VND 571000

Balance Details
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Chirng tir dién tir da muc dich phu thudc —

~ - i Trang: 9/27
Vietnam Airlines %) EMD-A thu phi HLTT

gnIn/ Out  Encode/Decode  TIMATIC Tools o
F ] ) Fa 5 8
. T >
& v Iﬁmm'i'lmnﬁ“'ﬁ' g Reservation T Fares Pricing Ticketing Flight Info Queues
& Ticketing Reservation - OYEPSX -
N Edit Names
Issue Ticket Lames
B Seats
Shift + F1
TP | 22 - erepanieaceace | € Infant
Res Ticketing
Spec Reguests
Shift + F2 B!
Travel Docs (w)
NcidIrans Profile/FF
shift + F3 nput
CKSLT;::‘_AEEVI Itinerary Ticketing/Pricing / -
Fit  Cls From-To Date Times Stp Nbr |1 T-02APR-LTE4ATH
Industry Disc 1 g VNOATA B HAN-ICH  10MAY  1030-1635 0 HKOTE |2.TE 7382407470214 PREPA/B LTE4ATM 1643/02APR (1.1-PREPAID/BAGGAGE)
Shift + F§ L pep-TERMINAL 2,ARR-TERMINAL 1, Dur:4.05 hrs, 1678 mis Thursday SEL84 500014575 ERERNDIIE AT M09 10ARR
Add Collect 2 Mk VNOMT Q  ICN-HAN  25MAY 10051225 0 HKIME Price Quote 1:
Shift + F6 L_DEP-TERMINAL 1. ARR-TERMINAL 2, Dur:4.2 hus, 1678 mis Friday P—
Mask Selection Total:
Shift + F7 13692000VND+2588000VND(tax)~16280000
VCR...
Shift + F8
RES TTL Add Change Rebook Delete FitInfo More Exchange View Coupons Refund (2) Fees/Sres +
Shift + F9 Contact/Address Info Remarks/Facts
‘ LTE2091
1. XXAUTH/S62143 *Z/BT1231
Agent Pricing ... [2. H-DOCS INFO REQUIRED BEFORE DEPARTURE
Shift + F11 e VN Facts =]
G o Received From - P on 02APR18 at 0440:ATMLTE
shift + F12
OK PNR History More, . Classic PNR Bag Info () Cancel

N

DAu tick hién thi trén man hinh cho biét khach da hoan thanh viéc tra tién cho dich vu
da mua.

Signln/ Out  Encode/Decode
. e P F1 2 ) [ 3 2] Sabrelt.
* v \emam.i.lmnes;-g Reservation T Fares Pricing Ticketing Flight Info Queues CERT—LTE-TH“
Trip Summa b
& Ticketing Ancillary Cart CTRL+ALT+Tto Expanr v
lssue Ticket Record Locator
Shift + F1 larngs | |oreesx
—_— Names
Res Ticketing 1.1 PREPAID/BAGGAGE
Shift + F2 Phones
—_— LTE 2081
Void Trans Itinerary Details
Shift + F3 1VN 414 B HAN ICN 10MAY HKO1
CKJ CC Appvi Ancillaries Times: 1030 - 1635
Shift + ;’: Name Qir Description Route Status Base Tax Total 2 V::;Z%égg f‘?;z‘?E'MAY HKO1
Industry Disc 11 1 UPTO11LB5KG BAGGAGE HANICN HI 1 571000VND 0 571000VND v Price Quotes
Shift + F§ 01:VN 0414 B 10MAY HANICN Quote 1:
1 ADT@-FB:BIVVNIQIYVN
Add Collect RESTRICTIONS MAY APPLY /NON-
Shift + F6 -END.
S S| Total:
Mask Selection 126921 Jarges)=16280.
Shift + F7 Ticketing Details
1T-024PR-LTE4ATH
S:Ii':_F o 2TE 7382407470214
PREPAID/BAGGAGE -PREPAB LTE4ATH 1643102+
RES TTL ... 3TE 7381500014575
Shift + F9 -PREPAB LTE4ATH 0954/10APR - BG
_— Service Requests
1 SSROTHS JADV TKT BY 12APR18 1840HANVN OR ..
2 SSATKNE VN HK1 HANICNO414B10MAY/738240747...
3 S5R TKNE VN HK1 ICNHANO417Q25MAY 738240747
Agent Pricing ...
ShitLEN Add Delete Waive SelectVCR AssocEMD Detalls Hove
Pricing ...
Shift + F12 OK Cancel
o _—
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Chirng tir dién tir da muc dich phu thudc —
EMD-A thu phi HLTT

Trang: 10/27

2. Hién thi EMD-A

Hién thi bing cach cap nhét s6 EMD: Chon F4 <Ticketing> > Shift+F9 <EMD>

= Interact-v8.12-13]
Signin/ Out  Encode/Decode  TIMATIC Tools Help

—
L

e Vietnam Airfines 5 Resevation

2 3 or F4
Ticketing

& Ticketing

Issue Ticket
Shift + F1

Res TTL ...
Shift + F2

Void Trans
Shift + F3

CK/CC Appvi
Shift + F4

Industry Disc
Shift + F5

Add Collect
Shift + F6
Mask Selection
Shift + F7

VCR...
Shift + F8

EMD...
Shift + F9

Agent Pricing ...
Shift + F11
Pricing ...
Shift + F12

—
dl 5 F8
ki Flight Info Queues

Ezbre
CERT-LTE-4
Trip Summary

£ Interact-v8.1.2-13Marl8

SignIn/Out Encode/Decode TIMATIC Tools Help

Chon Shift + F1 <Display>

=
.. S 2]
e Vietnam Airfines 5 Reemiation

F2 F3 % F4

Pricing

7| Ticketing

— —_—
i F5 F8
Flight info Queues

£ eMD

Display
Shift + F1

4/

Search
Shift + F2

Print Rept
Shift + F3

Supervisors
Shift + F4

Issue EMD Voucher
Shift + F5

Modify
Shift + F6

Rfrsh Vehr Lst
Shift + F7

Ticketing ...
Shift + F12

Trip Summary

CERT-LTE-4 -
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M

VietnamAirlines i%) EMD-A thu

phi HLTT

Chirng tir dién tir da muc dich phu thudc —

Trang: 11/27

Man hinh Display Electronic Misc Document (EMD) hién thi: Nhap s6 EMD sau d6

bam OK.

SignIn/ Out Encode/Decode  TIMATIC Tools

p

—
L&)
Reservation

B VietmamAirlines

£ EMD

Display
Shift + F1

Search
Shift + F2

Print Rept
Shift + F3

Supervisors

F4 F:
Ticketing Flight Info

-
shift + F4 Display Electronic Misc Document (EMD)

Issue EMD Voucher
shift + F5

Modify
Shift + F6

[

( Leave blank to ReDisplay )

OA Carrier Code:
Rfrsh VehrLst

Shift + F7
-or-

—

Ticket Line Number:

" Display History

Display Electronic Misc Document (EMD) /
EMD Number: [7381500014575

Cancel

Ticketing ...
Shift + F12

e
F8

Queues

Exbre!
CERT-LTE-4
Trip Summary

Airiine

- rarmz

EMD hién thj nhu sau.

Signln/Out Encode/Decode  TIMATIC Tools Help
— — —
g . g o A F2 F3 F4 F5 1]
ﬂ‘urﬁmmmmnﬁ’:& " i . 1
asicn anes — — — =
& EMD ]
BEpE EMD Display
Shift+ F1 || [wemD*7381500014575 B
search ELECTRONIC MISCELLANEOUS DOCUMENT - A/ASSOCIATED
Shift + F2 7381500014575 NAME -PREPATD/BAGGAGE
- TTL NBR OF CPNS-01 DATE OF ISSUE-10APRL8 PNR-OYEPSX
PrintRept || [REASON FOR ISSUANCE CODE-C/BAGGAGE
Shift + F3 CPN A/L BRDOFF RFISC STAT
Supervisors 1 WwN HANICN OCW 0K
shift + F4
————————||BASE VALUE USD 25.00 EQUIV VALUE VND 571000
Issue EMD Vouchd| [TOTAL VALUE VND 571000
Shift + F§ VALUE CALC HAN VN SEL571000VND571000END
sm;dﬂa Fem=0
FORM OF PAYMENT
Rfrsh Vchr Lst ||[FOP- BT*®**xakxxxxx]73] 571000 APP CODE-416108
shift+F7 DATE OF ISSUE-10APR18  ISSUED AT-LTEGS LTE ATM STA-37971231
TSSUED IN CONNECTION WITH - 7382407470214
ENDORSEMENTS /RESTRICTIONS -
NON END/RTE/RFD
¥
#%%% VALUE COUPONS DETAILS *#%¥ ¥
cPN 01 OF 01 —
CPN A/L BRDOFF RFISC  STAT QTY
01 WN HANICN 0w 0K 1
REASON FOR ISSUANCE SUB CODE-OCW/UPTOLLLB 5KG BAGGAGE -
Ticketing ... cancel
shift + F12

-w=

CERT-LTE4
Trip Summary

=
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VietnamAirlines i%)

Chirng tir dién tir da muc dich phu thugc —
EMD-A thu phi HLTT

Trang: 12/27

Dir ligu EMD Mo ta

WEMD* 73881500014575 Cau lénh hién thi EMD

Electronic Miscellaneous Document A/Associated | Chirng tir dién tir da muc dich phu thudc
73881500014575 S6 EMD

Name- Tén hanh khach

TTL NBR OF CPNS -01

S6 luong to van chuyén cia EMD

DATE OF ISSUE -10APR18

Ngay xuat

PNR-OYEPSX Ho so dat chd hanh khach
REASON FOR ISSUANCE CODE — Loai dich vy - Baggage
C/BAGGAGE

CPN A/L BRDOFF RFISC STAT

Thong tin chi tiét

CPN = T& van chuyén

AJ/L = Hang van chuyén
BRDOFF = Piém di/dén

RFISC = Ma cap nhat cta dich vu
STAT = Tinh trang

1 VN HANICN 0CW OK

Chéng bay

Base value USD 25.00

Gia tinh

Equiv value VND 751000

Gi4 quy doi sang dong tién cia nude tra tien

Total Value VND 751000

Tdng tién

Form of Payment FOP BT

Loai hinh thirc thanh toan tai Tong dai Iy/dai
ly

Date of Issue -10APR18

Ngay xuit dich vu

Endorsements/Restrictions

Cac diéu kién han ché

Hién thi EMD khi @3 mé PNR: M6 PNR bang to hop phim “Ctrl+R”

(= tneece1.2-13ve10 1 510 < |
SignIn/ Out  Encode/Decode  TIMATIC Tools Help
v o [ I Airfine
w12 P F1 F2 F3 F4 F5 F8 ~
2 Viemmam Airfi — £ — - I Y g Ezbre | suutions,
Retrieve Existing Ri == - CERT-LTE-4 &=
s B ) — - — Trip Summary
Retrieve Existing Reservation
Dl_splay @ Record Locator
shift + F1 PNE - Fignt
Search © City Pair
Shift + F2 C Availability
 Last Name
Print Rcpt ' Freguent Traveler Number
Shift + F3 " Reservation Information Lists
T Waitlist Reservation
Supervisors « Profile
Shift + F4 ¢ Bag Tag Number
€ VCR
IssuesErxtDi‘VFo:c " Phone Number
i ° Email Address
Modify " Recently Modified
Shift + F& &
— Flight Information
Rfrsh Vehr Lsf I
shift + F7
= :‘
Other
i —
Record Locator: * [OYEPSX
Other Airline (j): = 4‘
— r
— I™ Multi-Airport City (5)
Ticketing ...
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VietnamAirlines :-

.

Chirng tir dién tir da muc dich phu thudc —
EMD-A thu phi HLTT

Trang: 13/27

Chon dong EMD can xem > Bam View

gnln/ Out  Encode/Decode
P Airling
TP R F1 F2 3 F4 5 8 Eabre| sl
LV \ﬁmm.ilﬁlrlﬁ——;f} Reservation Fares Pricing 4 Ticketing Flight Info Queues CERT—LT{E[ 4 _=-_
£ Ticketing Reservation - OYEPSX
Names Edit Names
Issue Ticket L seals
shift + F1 =
1.1 - prepaeaceace | Infant
Res Ticketing
Spec Reguests
Shift + F2 peaben
Travel Docs (w)
Void Trans Profile/FF
Shift + F3 nput
CKSL;::‘_A::‘” itinerary Tick ing -
Fit Cls From-To Date Times Stp Nbr |1 T-02APR-LTE4ATH S
Industry Disc TP B COME T TEED 0 [2.TE 7382407470214 PREPAB LTE4ATM 1643/02APR (1.1 PREPAID/BAGGAGE) lé
- M -
Shift + F§ L DEP-TERMINAL 2.ARR-TERMINAL 1. Dur:4.05 hrs, 1678 mis Thursday SIE 7381500014575 PREPABLIE ST 095410APRZEC
Add Collect 2 Jle VNO417 @ ICN-HAN  25MAY 10051225 0 HKO1/E Price Quote 1:
Shift + F8 L DEP-TERMINAL 1,ARR-TERMINAL 2, Dur:4.2 hrs, 1878 mis Friday e
Mask Selection Total:
Shift + F7 13692000VND+2588000VND{tax)=16280000
,
VCR...
Shift + F8
RES TTL ... Add Change Repook Delete Fit Info More Exchange View Coupons Refund (z) Fees/Srves +
Shift + F9 Contact/Address info Remarks/Facts
‘ LTE2081 =
Remarks
1. XXAUTHIS62143 =Z/BT1231
Agent Pricing ... 2. H-DOCS NFO REQURED BEFORE DEPARTURE
Shift + F11 abde VN Facts =
:;_‘f‘i‘“ﬁ::;é Received From - P on 02APR18 at 0440:ATMLTE
ift +
OK PNR History More,.. Classic PNR Bag Info (4) Cancel
— —— Frm e

Hé thong hién thi théng tin EMD.

SignIn/Out  Encode/Decode TII C
- - - — Airine
. R 2] ] 3 4 5 [
e VietnamAirlines 3 . % b o 4 Solwhans
= Reservation Fares Pricing Ticketing Flight Info Queues CERT-LTE-4
o Trip Summary —
& Ticketing Electronic Miscellaneous Document (EMD) CTRLALT-T fo Expand
Issue Ticket EMD Number: 7361500014575 Name: PREPAID/BAGGAGE PNR: OYEPSX ieecondiCocalon
Shift + F1 OVEPSK
Nbr of Cpns: 1 EMD Type: A Issued: Issued on 10APR at LTE Names
Res ing 1.1 PREPAIDIBAGGAGE
shift + F2 ner [ AL [ Route DESC [ associatebver | assoc [ ary [ staT | Phones
: 1 | Jhanien UPTO11LB 5KG BAGGAGE [ras2eoraroziar1 [ 1 ok LTE 2001
Void Trans Itinerary Details
Shift + F3 1VN 414 B HANICN 10MAY HKO1
Times 1030 - 1635
csthc;:: f::‘" 2N 417 QICN HAN 25MAY HKO1
! Times: 1005 - 1225
Industry Disc Fare Info: Price Quotes
Shift + F5 2 Rz . . Quote 1:
Base: USD 25.00 Equiv: VND 571000 Taxes: Total: VND 571000 1 ADT@-FB BTN VN
Add Collect Value Cale: RESTRICTIONS MAY APPLY.NON-
~ -END.
Shift + F6 HAN VN SEL&71000VND571000END Totat
Mask Selection Form of P: 136020 16200
Shift + F7 . CC-B Ticketing Details
FOP: CC-BT XXX000000(XX1231 VND 571000 Auth-416108 9
T 1T-02APR-LTE4ATH
Shift+ Fa Issued:  Issued on 10APR at LTE 2TE 7382407470214
et Info: PREPAIDIBAGGAGE -PREPAIB LTE4ATH 16431024
RESTIL... Fee Override: N Consumed: Tax Exempt: N Refundable: R (Rind-No/Exch-Yes) 3TE 7381500014575
Shift + F9 PREPA/B LTE4ATM 0954/104PR - BG
Remarks: Service Requests
Endorse/Restrict: NON END/RTE/RFD 1/SSROTHS JADV TKT BY 12APRI3 1640HANVN OR
2 SSRTKNE VN HKT HANCNO414B 10MAY/T3224076T..
3 SSRTKNE WN HK1 ICNHAND417Q25MAY /738240747
Agent Pricing ... Referenced to Document: TE 7382407470214
Shift + F11 p——
Pricing ... =
v 4- Modify Refund History PR | Cancel |
S
e e
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& Chirng tir dién tir da muc dich phu thudc —

Py - i Trang: 14/27
Vietnam Airlines %) EMD-A thu phi HLTT

3. InEMD

Print EMD: Lién Kiém tra va Lién danh cho Hanh khéch s& duoc in ty dong khi xuat
EMD.

Print Duplicate Receipt: Hién thi EMD bang t6 hop phim F4 <Ticketing> > Shift+F9

<EMD> - Shift+F1 <Display EMD> sau d6 nhap sé6 EMD.

= a1 2Tt

Signin/ Out  Encode/Decode  TIMATIC Teols Help

" - 2] ] 3 F 4 ] 8 Eabmfs""’r_ e
!dl; Vietnam Airl INES ) Reservation Fares Pricing Ticketing Flight Info Queues CERT-LTE-4 .5.

£ ewo / — Trip Summary —

/
Display k'

Shift + F1

Search
Shift + F2

Print Rept
Shift+ F3

Supemisﬂrs - -
Shift + F4 Display Electronic Misc Document (EMD) =)

ISsue SHD vousher Display Electronic Misc Document (EMD)
Modify EMD Number: [7381500014575

Shift + F6
OA Carrier Code: l— *
Rfrsh Vchr Lst
Shift + F7 ( Leave blank to ReDisplay )

-or-

Ticket Line Number:

I Digplay History

e

Ticketing ...
Shift + F12

Signln/ Out  Encode/Decode  TIMATIC Tools Help

- T Alriine
b .- g = 12l 2 3 o F4 5] F8 E‘-am Sl
M\lﬁmm*'m"ﬁ:’% Reservation Fares Pricing .~ Ticketing T Flight Info Queues CERT—LTJI; 4 _1-_

san =5 —
EMD Disol Edit Names
Display Isplay
Shift+ F1 Seais
search WEMD*7 381500014575 =] infank
T ELECTRONIC MISCELLANEOUS DOCUMENT - A/ASSOCIATED Spec Requests
7381500014575 NAME-PREPAID/BAGGAGE Travel Docs (w)
Print Rept TTL NBR OF CPNS-01 DATE OF ISSUE-10APR18 PNR-OYEPSX -
Shift + F3 REASON FOR ISSUANCE CODE-C/BAGGAGE T
= CPN A/L BRDOFF  RFISC STAT 1 1P
D 1w HANICN OCW 0K
shift + F4 |
lssue EMD Voucher BASE VALUE USD 25.00 EQUIV VALUE VND 571000 8ACGAGE)
Shift + F5 TOTAL VALUE VND 571000
VALUE CALC HAN VN SEL571000vND571000END
Modify
Shift + F& FCMI-0
FORM OF PAYMENT
Rfrsh Vehr Lst
. FOPEMBRRAE RERE L]0 5]k 571000 APP CODE-416108
shift + F7
DATE OF ISSUE-10APR18  ISSUED AT-LTEGS LTE ATM STA-37971231
ISSUED IN CONNECTION WITH - 7382407470214
ENDORSEMENTS /RESTRICTIONS-
NON END/RTE/RFD f FeesiSics +
¥
Skl YALUE COUPONS DETAILS ¥ ¥
cPN 01 OF 01 =

CPN A/L BRDOFF RFISC STAT QTY
01 wN HANICN Ocw 0K 1 r
REASON FOR ISSUANCE SUB CODE-OCW/UPTO11LB 5KG BAGGAGE ] |

Shift + F12 Ok | Cancel

Jlil

Cancel
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M Chirng tir dién tir da muc dich phu thudc -

.y - 1 Trang: 15/27
VietnamAirlines i) EMD-A thu phi HLTT

4. Hiy EMD

Chi ¢6 thé huy EMD trong ngay khi nhan vién chua dong bao céo ban ciia ngay xuat
EMD.

Hiy EMD trong PNR: M¢ PNR, sau d6 chon F4 <Ticketing> - §hift+F3 <Void
Trans> ‘9 Hé théng, hién thi man hinh Void Transaction > Chon s6 thir ty cia dong
EMD can huy - Bam OK.

SignIn/Out  Encode/Decode TIMATIC Tools Help |

— ————— — T o (A |
T F— 2] ] ) P 3 5 ) Exbhre /&
e VietnamAirfines #) Reservation Fares Pricing .~ Ticketing Flight Info Queues CERTATES i
= *N*T — Trip Summary —
SciEng 1.1PREPAID/BAGGAGE
\Esiia TIckat TKT/TIME LIMIT
EE 1.T-02APR-LTE4ATM
2.TE 7382407470214 PREPA/B LTE4ATM 1643/02APR
e 3.TE 7381500014575 PREPA/B LTEAATM 0954/10APR - BG
shift + F2
V;:;::a[__r;s L [ [=x=)
CK / CC Appvi Void Transaction
Shift + F4

| SRy - .
Industry Disc Relectoption: /
shift + F5 %

@ Ticket Field Line Number 3
Add Collect
Shift + F6 € Reservations (PNR) Automated Ticket Number
Mask Selection
P
Shift + F7 Manual Ticket Number
VCR... ' Auto MSR / RFND Number
Shift + F8
EMD...

Agent Pricing ...
Shift + F11

Pricing ...
Shift + F12

Bam tiép phim OK trén man hinh Void Verification dé xac nhan hay EMD.

Signln/ Out  Encode/Decode  TIMATIC Tools Help

e v Sirfines 5 1 2 5] g 4 5 8 s.‘;ﬁrnfrm
IetnamAITines - Reservation Fares Pricing .~ Ticketing Flight Info Queues CERTLTE4 it
ENET — Trip Summary b

£ Ticketing 1.1PREPAID/BAGGAGE

TKT/TIME LIMIT

1.T-02APR-LTE4ATM

2.TE 7382407470214 PREPA/B LTE4ATM 1643/02APR
oo 3.TE 7381500014575 PREPA/E LTEAATM 0954/10APR - BG
Shift + F2 wv3
REENT IF THESE TKT NBRS ARE TO BE VOIDED
Void Trans 7381500014575
Shift + F3

Issue Ticket
Shift + F1

CK/CC Appvi
Shift + F4

Industry Disc
shift + F5 Void Verification o]

Add Collect . = q
Shift + F§ Void Verification

Mask Selection Void Line Number From PNR Ticket Field: = E! -
Shift + F7

VCR...
shift + Fo [ o 7] cancel

EMD...
Shift + F9

Agent Pricing ...
Shift + F11
Pricing ...
Shift + F12
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VietnamAirlines i%)

Chirng tir dién tir da muc dich phu thudc —
EMD-A thu phi HLTT Trang: 16/27

Ky te TV h

ién thi & dong s EMD cho biét EMD da duoc huy.

Signln/ Out Encode/Decode TIMATIC Tools Help
- e
e Y o F G F4 F5 F8
}i{\ IEEI’k‘\!I:I.-\Id INES: f Reservation Fares Ticketing Flight Info Queues
£ Ticketing Reservation - OYEPSX
N, Edit Names
Issue Ticket fames - Seals
Shift + F1 =
1.1 - PREPAIDBAGGAGE | —
Res TTL....
Spec Reguesis
Shift + F2 PEMEEN
Travel Docs (w)
Void Trans Profile/FF
shift + F3 2nput
S itinerary Ticketing/Pricing
Fit Cls From-To Date Times Stp Nbr 1.T-02APR-LTE4ATM
Industry Disc T B TOSE (W (ENES 0 T 2.TE 7382407470214 PREPA/B LTE4ATN 1643/024PR (1.1-PREPAIDJBAGGAGE)
Shift + F5 3.TE 7381500014575 PREPAIB LTE4ATM 0954/10APR - BG
L_DEP-TERMINAL 2, ARR-TERMINAL 1, Dur4.05 hrs, 1678 mis Thursday
0TV 7381500014575 *VOID* LTE4ATM 1056/10APR
Add Collect 2 Mk VNOMT Q ICN - HAN 25MAY 1005-1225 0 HK01/E
Shift + F& L DEP-TERMINAL 1,ARR-TERMINAL 2, Dur4.2 hrs, 1678 mis Fridsy Price Quote 1:
Mask Selection !
shift + F7 LETs
13632000VND+2588000VND(tax)=16280000
VCR...
Shift + F8
EMD Add Change Rebook Delete FitInfo More Exchange View Coupons Refund (2) FeesiSrcs +
Shift + F9 Contact/Address Info Remarks/Facts
‘ LTE2091
Remarks
1. XKAUTH/S62143 *ZIBT1231
Agent Pricing ... 2. H-DOCS INFO REQUIRED BEFORE DEPARTURE
Shift + F11 e VH Facts hd|
:l:_';i"BF;-z Received From - P on 02APR18 at 0440:ATMLTE
ift +
_— 0K PNR History More__ Classic PNR Bag Info (1) Cancel
S e CE T

Huy EMD trong Béo céo ban:

Hién thi b4o cdo ban: Chon Tools > Agent Sales Report = Sales Summary

Interact-v8.1.2-13Mar

ignIn/ Out  Encode/Decode

ools

e Vietnam Airfines 5

& Ticketing

Issue Ticket
Shift + F1

Res TTL ...
Shift + F2

Void Trans
Shift + F3

CK/CC Appvl
Shift + F4

Industry Disc
Shift + F5

Add Collect
Shift + F&

Mask Selection
Shift +F7

VCR...
Shift +F8

EMD...
shift + F9

Agent Pricing ...
Shift + F11

Pricing ...
Shift + F12

. DR
Agent Sales Report ¥ Accounting VG " 8 Ezbre f o
Message ] salesSummary S Ticketing Flight Info Queues CERT-LTE-4
IR Calculator Credit Card Trip Summary —
OYEPS? Calendar Tax CTRL+ALT+T to Expand
1.1PR 3 - Record Locator
1w Conyersions b Detail 1635 /E ovEPSX
2 YN Westher StationSummary (1225 /E e
TKT/TL  City Timg/ Elapsed Time Station Manager 1.1 PREPAID/BAGGAGE
1.7+
Sabre ATLAS Manual Doc Phones
2.TE - 1643/02APR LTE 2001
Minimum Connect Times ~ Void Options
3.TE 954 /10APR - BG 5
D Itinerary Details
TV e Gty AdITC/TERem 1056/ 10APR 1N 414 B HANICN 10MAY HKO1
4.TE  Cumency Conversion Redisplay /Pt~ [L058/10APR - BG Times: 1030 - 1635
PHgNﬁ BB Eeelipiieay 2N 417 QICN HAN 25MAY HKO1
ANCTLL EeggegeTracing »  Ticket Check Digit Times: 1005 - 1295
PRICE  PassengerFacility Charges  Agent List Price Quotes
VN FAC  Define QuickKeys Exception Report Quote 1:
1.55  wWatchiist TZAPRIB IGF0HANVN OR WL BE CXLD 1ADT@-FBB1VVNIQTYVN
REMARK o RESTRICTIONS MAY APPLY ./NON-
1 soq  Send Manual Entry k1231 .
2.4 Watchlistto CSV BEFORE DEPARTUREY Totak
1 VCR List to CSV File (FIM) 13602000+2588000 taxes ffees/charges j=16280..
16D Enhanced Sabre Replay ~ » Ticketing Details

1 T-02APR-LTE4ATM

2TE 7382407470214

PREPAID/BAGGAGE -PREPA/B LTE4ATH 1643/02#
3TE 7381500014575

-PREPA/B LTE4ATM 0954/10APR - BG

4 TE 7381500014576

-PREPA/B LTE4ATM 1058/10APR - BG

Service Requests

135R OTHS [ADV TKT BY 12APR18 1640HANVN OR
2 SSR TKHE VN HK1 HANICND414B10MAY/73824074.
3 SSR TKNE VN HK1 ICNHANO417Q25MAY/73824074...
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Chirng tir dién tir da muc dich phu thudc —

- - 1 Trang: 17/27
Vietnam Airlines %) EMD-A thu phi HLTT

Bam phim OK & man hinh Sales Summary Report.

TIMATIC Tools
— — e s e
TR I 2] F2 3 F4 5 e shre [t
b Vietnamair INES ) Reservation Fares pricing Ticketing Flight Info Queues CERT—LT{Er i
IR Trip Summary —
& Ticketing OYEPSX CTRL+ALT=T to Expand
Issue Ticket 1. 1PREPAID/BAGGAGE Record Locator
Shift+ F1 1 vN 414B 10MAY Q HANICN HK1 1030 1635 /E OYEPSX
2 VN 4170 25MAY F ICNHAN HK1 1005 1225 JE Names
Res TTL... TKT/TIME LIMIT 1.1 PREPAIDIBAGGAGE
Shift + F2 1.T-02APR-LTE4ATM Phones
2.TE 7382407470214 PREPA/E LTE4ATM 1643/02APR TE 2007
Vold Trans 3.TE 7381500014575 PREPA/E LTE4ATM 0054/10APR - BG e B
Shift+ F3 TV 7381500014575 *VOID* LTE4ATM 1056/10APR VN 414 B FAN 1N 1OMAY HKO1
4.TE 7381500014576 PREPA/B LTE4ATM 1058/10APR - BG SGASL
C';L;ff::"' e L 2N 417 QICN HAN 25MAY HKO1
ANCILLARY EXISTS *AE TO DISPLAY Times: 1005 - 1225
Industry Disc PRICE OLOTE RECORD EXISTS *pog Price Quotes
Shift +F5 Sales Summary Report piote 1:
—— ——— - R ADT@-FB:BTYVNIQTYUN
Add Collect ESTRICTIONS MAY APPLY /NON-
anift+ Fé Sales Summary Report R,
otal:
Mask Selection I By Date or Date Rangel * +2588000 16280
Shift + F7 ficketing Details
VoR LlevsEnapiimbeg T-02APR-LTE4ATH
Shift + F8 I Additional Display Options [ 7382407470214
REPAIDIEAGGAGE -PREPA/E LTE4ATH 16431022
EMD... I~ Print Report TE 7381500014575
Shift + F9 PREPA LTE4ATH 0954/104PR - BG
Enter BLANK for Today's Report TE 7381500014576
PREPAR LTE4ATH 1058/104PR - BG
|ervice Requests
. oK ca 1 'SSR OTHS /ADV TKT BY 12APR18 1640HANVN OR
Agent Pricing ... o Lance _| SSRTKNE VN HK1 HANICHO414B10MAY/T3824074.
Shift + F11 SSRTKNE VN HKT ICHHANO41TQ2EMAY 73624074
Pricing ...
Shift + F12

Luu ¥ s6 thu ty caa EMD céan hay trong bao céo ban.

Signln/ Out  Encode/Decode TIMATIC Tools Help

i - M (73 =) 4 7] I — hre f“""
m v |ﬁmm.—\|ﬁ Im:’% Reservation Fares Pricing ,.') Ticketing Flight Info Queues CERT—LTEM
& Ticketin wy*s Trip Summary —
= 9 AGNT:LTEATM  EMP:002345 CTY:LTE STA:37971231 10APR18/1100 CTRL+ALT+T to Expand
) SALES SUMMARY REPORT FOR 10APR18 Record Locator
OYEPSK
Shift + F1 SEQ  TKT NUMBER rop TTL  TIME Names
Res TTL ... 00001 PREPAID/BAGGAGE PNR-OYEPSX 220EAF V 1.1 PREPAID/BAGCAGE
T EMD E 7381500014575 BRET
€C VND 0 0954 L7E 2001
Void Trans 00002 :igi?égéﬁg?gﬁ PNR-OYEPSX 220EAF Itinerary Details
Shift + F3 EDE 1 VN 414 B HAN ICN_ 10MAY HKO1
CC VND 571000 1058 T 1030 - 1635
CK GG Appvl mes N
Shift + F4 *%%  TOTAL DAILY SALES CASH/CHECK AMOUNT CREDIT AMOUNT ? Vﬁ a7 ‘f‘(']zz H1A£.12525MAY HKO1
VND 571000 0 571000 _fimes. -
Industry Disc Price Quotes
shift + F§ END OF REPORT Quote 1:
_ 1 ADT@FBBIYVNIQIYWN
Add Collect RESTRICTIONS MAY APPLY./NON-
shift + F& M0
Total:

Mask Selection 13692000+2588000(taxesfees/charges)=16280

Shift + F7 Ticketing Details
1 T-02APR-LTE4ATM
VCR...
Shift + F8 2TE 7382407470214
I PREPAID/BAGGAGE -PREPA/B LTE4ATM 1643/022
EMD... 3 TE 7381500014575
Shift + F9 PREFAB LTE4ATH 025411 0APR -BG
4 TE 7381500014576
-PREPA/B LTE4ATM 105810APR - BG
Service Requests
— 155R OTHS JADV TKT BY 12APR18 1640HANVN OR
Agent Pricing ... 2 53R TKNE VN HK1 HANICNO414B10MAY/T3824074
Shift + F11 3 SSRTKNE VI HK1 ICNHANO417Q25MAY 73824074,
Pricing ...
Shift + F12
[ e T
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VietnamAirlines i%)

Chirng tir dién tir da muc dich phu thudc —
EMD-A thu phi HLTT

Trang: 18/27

Chon Tools > Agent Sales Report - Void Options.

£ Interact-v5.5-24Marl4

- —

e

SignIn/ Out  Encode/Decode  TIMATIC | Tools | Help
U "™ hgent sales Report ¥ Accounting F4 F5 F6 7 F8 Ca A
Message » Sales Summary il Seats Reservations Pricing Ticketing RES-HKG-4 =
£ Fiights Calculator Credit Card — Trip Summary —
- . Tax 113933905 153AN18/1218
List SALES 1 e | petai
shit+F1 | —————— nyersions peta
SEQ Weather Station Summary { TTL TIME
Psgr Lists 00001 1§ city Time! Elapsed Time Station Manager R-LPHYRO 220EAF V
Shift + F2 EMD E | sapre ATLAS Manual Doc ® T5En
Select 00002 { Minimum Connect Times Void Options NR-LPHYRO 220EAF
Shift + F3 EMD E | Days Calculator Add TK/ TE ltem
- - Currency Conversion Redisplay / Print 200 1209
FIISQP:!:tD+E;i4IIs AT e iy IOUNT CREDIT AMOUNT
i
§ N -
0T Baggage Tracing Ticket Check Digit (50 0
Verify Passenger Facility Charges | Agent List
Shift + F5 END OF | Define Quick Keys Exception Report
Info Codes L
Shift + F6 Send Manual Entry
Watchlist to CSV
Counts VR List to CSV File (FIM)
Shirt + F7 Passport Dupe List
Inventory
Shift + F8
Refresh Sum
Shift + F9
Arrival Report
Shift + F10
Extra Section
Shift +F11
Check-In Hist
shift + F12

Chon Void

SignIn/ Out Encode/Decode  TIMATIC Tools

Item From Report > Bam OK

Shift + F7

e v sirfines 5 F2 5] 4 53 8 samf“”""’
ietnamAirines % - 2 ; y Solutions.
. Reservation Fares Pricing Ticketing Flight Info Queues CERT-LTEA i
& Ticket WY*S Trip Summary —
SR AGNT:LTEATM  EMP:002345 CTY:LTE STA:37971231 10APR18/1100 CTRL+ALT-T to Expand
e SALES SUMMARY REPORT FOR 10APR18 T
OYEPSX
Shift + F1 SEQ  TKT NUMBER  FOP TTL TIME Names
Res TTL ... 00001 PREPAID/BAGGAGE PNR-OYEPSX 220EAF V 11 PREFADBAGGAGE
Shift+ Fa EMD E 7381500014575 Phones
€C VND 0 0954 LTE 2001
Void Trans gggog 5'3‘55?53654"??2“ PNR-OYEPSX 220EAF Hinerary Datails
Shift + F3 @ UH 571000 1058 1VN 414 B HAN ICN 10MAY HKO1
ERTCChE Times: 1030 - 1635
Shift + F4 Wik TQTAL DAILY SALES CASH/CHECK AMOUNT CREDIT AMOUNT 2"? 4177%32 Hi‘;:w’w HKo1
VND 571000 0 571000 _fimes. -
Industry Disc ’ . Price Quotes
Shift + F5 END OF REPORT Void Options =5 Quate 1:
1 ADT@-FB:BIYWN/Q1YVN
Add Collect H : RESTRICTIONS MAY APPLY /NON-
Shifi s Fo Void Options on
- Total:
Mask Selection Select Option:

13692000+2588000(taxesfees/charges)=16280

- Ticketing Details
o € Void Transaction in PNR * 1T—02APR9—LTE¢ATM
T & Void ftem From Report 2TE 7382407470214
PREPAIDIBAGGAGE -PREPA/B LTE4ATH 1643102
EMD...  Reverse Void From Report 3TE 7381500014575
shift + F9 -PREPAIB LTE4ATI 0954110APR - BG
4TE 7381500014576
-PREPAIB LTE4AT 1058(104PR - BG
Cancel Service Requests
1 SSR OTHS /ADV TKT BY 124PR1 1B40HANVN OR
AgentPricing ... 2 SSRTKNE VH HKT HANICNO4145101AY[73824074..
shift + F11 3 SSR TKNE VN HK1 ICNHAND417025HAY 73824074,
Pricing ...
Shift + F12
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Chirng tir dién tir da muc dich phu thudc —

- - 1 Trang: 19/27
Vietnam Airlines %) EMD-A thu phi HLTT

Nhap sé thi ty caa EMD can hay trong bao co ban > Bam OK

Signlnf Out  Encode/Decede TIMATIC Tools Help

- - ———— A
) e ] 2 5] 7 8 -
e Vietnam Airines o — ] Esbre/feims,
-/ Reservation Fares Pricing Ve Ticketing Flight Info Queues CERT-LTE-4 ;,I
e s Trp summary  —
i 9 AGNT:LTEATM EMP:002345 CTY:LTE STA:37971231 10APR18/1100 CTRL+ALT+T to Expand
EeueTeRet SALES SUMMARY REPORT FOR 10APR18 e e
i - - OYEPSX
Shift+F1 SEQ  TKT NUMBER FoP TIL  TIME o=
Res TTL ... 00001 PREPATD/BAGGAGE PNR-OYEPSX 220EAF V 4.1 PREFAIDBAGGAGE
s E 7381500014575 o s
cc VND 0 0954 e o,
voia Trans  Af]| 00002 ;gg;?égéﬁgggce PNR-OYEPSX 220EAF Itinerary Details
Shift + F3 EMDEE 1N 414 B HAN ICN 10MAY HKO1
— CC VND 571000 1058 T 4030 - 1635
CK /e Appvi imes: -
shift +Fa #%%  TOTAL DAILY SALES CASH/CHECK AMOUNT CREDIT AMOUNT 2 V? “ 7,%22 Hi‘gzéwm ko1
VND 571000 0 571000 _Times. -
Industry Disc ” ‘ Price Quotes
Shift + F5 END OF | void [ Quote 1:

1 ADT@-FBBIYVNIQTYVN

Add Collect A RESTRICTIONS MAY APPLY /NON-
Shift +F6 poid / -END,
| Total:

Mask Selection ¥ Item Number(s) fooooz” [ [ [ [ - 4 15230
Shift + F7 T I I | | Ticketing Details
VER.. 2TE sepdoTerozis
Shift + F8 and/or
PREPAID/BAGGAGE -PREPAB LTE4ATM 1643/02¢
EMD... I Item Range 3TE 7381500014575
Shift + F9 N . N -PREPA/B LTE4ATM 0954/M0APR - BG
Submit blank to void from Detail Report. 4TE 7381500014576

-PREPAB LTE4ATM 1058M0APR - BG
Service Requests

—_— e 1 SSR OTHS JADV TKT BY 12APR1S 1840HANVN OR
Agent Pricing ... = = 2 SR TKNE VN HK1 HANICNO414B10MAY/T 3824074

Shift + F11 3 SSR TKNE VN HK1 ICNHANO417Q25MAY/73624074...

Pricing ...
Shift + F12

Xac nhan huy EMD, nhap Y va chon OK

ign In/ Out Tl C Tools Help
= = —— Tr—— Airiing
" . o F1 F2 F3 I F4 12
B VietnemAiriines 5 : " i kel : ——ﬁrﬂfﬂﬂm
&) Reservation Fares Pricing Tickefing Flight Info Queues CERT-LTE-4 s
& Ticket s Trip Summary —
= lickeling AGNT:LTEATM  EMP:002345 CTY:LTE STA:37971231 10APR18/1100 CTRL+ALT+Tto Expand
TRrueiTrret SALES SUMMARY REPORT FOR 10APR18 e et
I OYEPSX
Shift el SEQ  TKT NUMBER FOP TTIL  TIME Names
Res TTL ... 00001 PREPAID/BAGGAGE PNR-OYEPSX 220EAF V 1.1 PREPAIDIBAGGAGE
i EMD E 7381500014575 BT
— " | CC WND 0 0954 TE 2091
Void Trans 00002 ;ggi?é%?ﬂg?gss PNR-OYEPSX 220EAF Itinerary Details
Shift + F3 B E 1VN 414 B HAN ICN 10MAY HKO1
s CC VND 571000 1058
cK/ce Appvl Times: 1030 - 1625
Shift + F4 %% TOTAL DAILY SALES CASH/CHECK AMOUNT CREDIT AMOUNT 2 Vﬁ_ a7 %gg Hf‘;z 525"‘"‘“' HKO1
VND 571000 0 571000 Times N
Industry Disc Price Quotes
Shift + F5 END OF REPORT Quote 1:
WYx00002 1 ADT@-FBBIYVNIQIYVN
Add Collect REENT IF THESE TKT NBRS ARE TO BE VOIDED RESTRICTIONS MAY APPLY NON-
Shift +Fg& EMD 7381500014576 EiD.
Total:
Wask Selection [ m— == 13692000+2588000 (taxesfees/charges}=16280
Shift + F7 ., Ticketing Details
o Confirm Void 1 1 T-02APR-LTE4ATH
Shift l-FB / 2TE 7362407470214
: : PREPAIDIBAGGAGE -PREPAB LTE4ATI 1643/024
7
EMD... Are you sure you want to Veid Transaction (VIN] ? F 3 TF 7381500014575
Shift + F9 PREPAB LTE4ATH 09540APR - BG
4 TE 7381500014576
" Cancel -PREFA/B LTE4ATM 10581 0APR - BG
Service Requests
. 1 SSR OTHS JADV TKT BY 12APR18 1640HANVN OR ...
AQEI'IF P"cmg 2 SSRTKNE VN HK1 HANICNO414B10MAY/73824074,
Shift + F11 3 SSRTKNE WN HK1 ICNHANQ41TQ25MAY /73824074,
Pricing ...
shift + F12
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Chirng tir dién tir da muc dich phu thudc —

- - 1 Trang: 20/27
Vietnam Airlines %) EMD-A thu phi HLTT

SignIn/ Out Encode/Decode TIMATIC Tools
" P g PO — T e onre |20
X VietnamAirfines & . . s . Salwtions.
oy Reservation Fares Pricing e Ticketing Flight Info w CERT-LTE-4 .,I
3 Tecretin WY*S Trip Summary —_
s 9 AGNT:LTEATM EMP:002345 CTY:LTE STA:37971231 10APR18/1100 CTRL+ALT+T to Expand
|ssue Ticket SALES SUMMARY REPORT FOR 10APR18 Record Locator
] e - OYEPSX
Shift + F1 SEQ  TKT NUMBER FOP TTL  TIME Names
Res TTL ... 00001 PREPATD/BAGGAGE PNR-OYEPSX 220EAF V 1.1 PREPAIDIBAGGAGE
S+ F EMD E 7381500014575 B
cc vND 0 0954 Uit 2000
void Trans 00002 ;%Ei;;(llgﬁ;\??gm: PNR-OYEPSX 220EAF tinerary Detalls
Shift + F3 5 & 1N 414 B HAN ICN 10MAY HKO1
_— CC VND 571000 1058 .
CK1CC Appyl Times: 1030 - 1635
Shift + F4 #%%  TOTAL DAILY SALES CASH/CHECK AMOUNT CREDIT AMOUNT 2\’? 41791(‘]2: Hfgszsmm' HiKO1
VND 571000 0 571000 _Times. .
Industry Disc Price Quotes
shift + F5 END OF REPORT Quote 1:
WYX00002 1 ADT@-FBB1YVNIQTYVN
Add Collect REENT IF THESE TKT NBRS ARE TO BE VOIDED RESTRICTIONS MAY APPLY /NON-
Shift + Fé EMD 7381500014576 -END,
- wyx00002 Total:
Mask Selection VOIDED 13692000+2588000 (taxesfees/charges)=16280
shift + F7 EMD 7381500014576 Ticketing Details
1T-02APR-LTE4ATH
s::tr‘:l.:n 2TE 7382407470214
! PREPAIDIBAGGAGE -PREPAIE LTE4ATH 1643/02
EMD... 3TE 7381500014575
Shift + F9 -PREPAB LTE4ATH 0954/104PR - BG
4TE 7381500014576
-PREPAB LTE4ATN 1058/104PR - BG
Service Requests
. 1 SSR OTHS /ADV TKT BY 124PR18 1840HANVN OR
Agent Pricing ... 2 SSRTKNE VN HK1 HANICNOS 14B101AY 73824074,
Shift + F11 3 SSR TKME VN HK1 ICNHANO417Q25MAY/T3824074.
Pricing ...
Shift + F12
[——— —_—

Ky hiéu “V” tai cudi dong cho biét EMD da duoc hay trong béo céo bén.

Signln/ Out  Encode/Decode  TIMATIC Tools
.. . 7 7 — — S——

B ViemamAiriines ) Reservation Fares Pricing ' Ticketing Flight Info Queues CERTATEA i
& Tickeing WY*S — Trip Summary —_
- AGNT:LTEATM  EMP:002345 CTY:LTE STA:37971231 10APR18/1103 CTRL+ALT+T to Expand

lesue Ticket SALES SUMMARY REPORT FOR 10APR18 Record Locator
ceeeq || —————————————— OYEPSX
Sl SEQ TKT NUMBER FOP TTIL TIME Names
Res TTL ... 00001 PREPAID/BAGGAGE PNR-OYEPSX 220EAF V 1.1 PREPAIDIBAGGAGE
Shift + F2 EMD E 7381500014575 Phones
CC VND 0 0954 LTE 2001
Void Trans 00002 PREPAID/BAGGAGE PNR-OYEPSX 220EAF V Itinerary Details
shift + F3 EMD E 7381500014576 1UN 414 B HANICN 1OMAY HKO1
- CC VND 0 1038 Times. 1030 - 1635
YL 2 VNT‘?’?O ICN HAN 25MAY HKD1
’ Tk
shift + F4 TOTAL DAILY SALES CASH/CHECK AMOUNT CREDIT AMOUNT Toee 1005 1228
Industry Disc END OF REPORT Price Quotes
Shift + F5 Quote 1:
_ 1 ADT@-FEBIYVHIQIYYN
Add Collect RESTRICTIONS MAY APPLY.MNOMN-
Shift + F6 -END.
Total:
Mask Selection 13692000+2538000(taxes ees/charges)=16230.
Shift + F7 Ticketing Details
1 T-02APR-LTE4ATH
srzrifctr\:"FB 2 TE 7382407470214
PREPAIDIBAGGAGE -PREPAIB LTE4ATH 1643/02¢
EMD... 3TE 7381500014675
Shift + F9 -PREPAIB LTE4ATM 095411 0APR - BG
4 TE 7381500014876
-PREPAIB LTE4ATM 1058/104PR - BG
Service Requests
1SR OTHS (ADV TKT BY 12APR1E 1640HANVN OR
Agent Pricing ... 2 SSRTKNE VH HK1 HANICNO414B10MAY/T3624074
Shift + F11 3.SSRTKIE VN K1 ICNHANO417Q25MAY 73824074,
Pricing ...
Shift + F12
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VietnamAirlines i%)

Chirng tir dién tir da muc dich phu thugc —

EMD-A thu phi HLTT Trang: 21/27

5. Thay d6i EMD

5.1.

5.2.
a.

Hoan/Poi hanh trinh/Péi dit chd sang chuyén bay codeshare VN* do hang
khéac khai thac: Khong dugc phép.

Thay déi dit chd:

Thyc hién thay dbi trong vong 06 gid so voi gid khai hanh cta chuyén bay cii va

cua chuyén bay méi: Khong dugc phép.

Thyc hién thay doi trude 06 gios so voi gior khoi hanh cia chuyén bay cii va EMD-

A HLTT mo1 phai trude 06 gio so véi gio khoi hanh chuyén bay mai:

— DPuoc phép, mién phi.

— Gan EMD-A da xuat véi vé hanh khach, sau d6 gan AE ciia chuyén bay mai voi
EMD. (Pai ly, Tong dai ly lién hé Chi nhanh VNA dé thuc hi¢én, s dung Duty
code 8)

— Théng tin AE ciia chuyén bay méi phai khop vai théng tin cia EMD-A da xuat.

Cac budc thuc hién

14

. . . - \ O ST
Budc 1: Booking do1 ngay bay va c6 s6 vé moi
2 intenctva.1-2340317 - o x
| Al
e Viemnam Airlines Fi ve o T 7y g FF o S::bm So;:t».:m
Reservation Fares Pricing Ticketing Flight Info Psgr Details STARs Queues CERT-JNQ-4 ey

£ Ticketing

Reservation - VRKBFD

| Issue Ticket o Edit Names
Shift+F1 = Seats
11 - PREPAIDIBAGGAGE | (

Res Ticketing Infant
Shift + F2 Spec Requests

Travel Docs (w)

Void Trans
Shift + F3 Profile/FF
1-Find 3-nput
CK/CC Appvi
Shift + F4 Itinerary Ticketing/Pricing *
M Os fomTo  Dwe  Twes S b 1.T-21APR-JNQ4HAX
Industry Disc 1 3k Woite B HAN - ICN 12MAY 1030-1635 0 HKo1E 2.TE 7382407497551 PREPA/B JNQ4HAX 1818/19APR (1.175e
Shift + F5 P-TERMINAL 2 ARR-TERMINAL 1, Dur4 08 s, 178 s Saerdoy 3.TE 7381500015905 PREPA/B JNQ4HAX 1511/21APR - BG
B 2 & woat7 QICN - HAN 25MAY 1005-1225 0 HKo1E K
Add Collect DEP-TERMINAL 1 ARR TERMINAL 2 Durd 2 . 16 0
Shift+F6
Mask Selection
Shift+ F7
VCR...
Shift + F8
RES TTL Add Change Rebook Delete Fitinfo More Exchange View Coupons Refund (2) Fees/Srvcs +
Shift + F9 Contact/Address Info Remarks/Facts
c INQ2169 =]
1. HD EPARTURE
| 2 HRESTRICTIONS MAY APPLY /NON-END.
Agent Pricing ... e VN Facts
Shift + F11 1.VN SSR TKNE VN HK1 ICNHANO417Q25MAY/7382407497551C2 .
11 PREPANRAARARE =
Pricing ... Received From - L on 19APR18 at 0614:HAXHDQ
St E2 oK PNR History More.. Classic PNR Bag Info (1) Cancel

[Sabre: ® RESP O TXT: 2.

OEAF

TT-Apr-18 3:18 AW
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Chirng tir dién tir da muc dich phu thudc -

.y - 1 Trang: 22/27
VietnamAirlines %) EMD-A thu phi HLTT

Bugc 2: M EMD-A va gin EMD vao s6 vé méi bing chirc ning “Modify”->
“Reassociate”. (Chi nhanh VNA sw dung duty code 8 ho tro dai ly, Tong dai Iy thuc

A
hién).
Py———— - o x
S0/ Ot EncodaDecode TMATC Took Help
— - — — — Airkine
Al vietnam Alrlines P - - - - - "p - Ezbre | soistioss.
Reservation Fares Pricing Ticketing Flight Info Psgr Details STARs Queues CERT-JNQ-4 I
£ . — Trip Summary —
: ""‘;’5 - Electronic Miscellaneous Document (EMD) CTRLAALTST o Expand
ssue Tickel
Shift+ F1 EMD Number: 7381500015905 Name: PREPAID/BAGGAGE PNR: VRKBFD A
icketit Nbr of Cpns: 1 EMD Type: A Issued: Issued on 21APR at JNQ Names
Re;h.::tcr!;‘;"g P vee 1.1 PREPAID/BAGGAGE
Ner| AL | ROUTE | DESC | AssociaTED ver | assoc [ @ty [ sTAT Phones
Void Trans 1 VN HANICN _ |UPTO11LB 5KG BAGGAGE 7382407975511 D 1 oK JING 2168
Shift+ F3 Itinerary Details.
—_— 1VN 414 BHAN ICN 12MAY HKO1
CK/CC Appvi Times: 1030 - 1635
Shift + F4 2 VN 417 Q ICN HAN 25MAY HKOD1
Times: 1005 - 1225
Industry Disc Fare Info: Ticketing Details
shift + F5 i . . ‘ 1 T-21APR-JNQ4HAX
—_— Base: USD 25.00 Equiv: VND 571000 Taxes: - Total: VND 571000 2TE 7382407497551
Add Collect Value Calc: PREPAIDBAGGAGE -PREPAE INO4HAX 1018/104PR.
_ SRR AN N SELSTI000VNDSTI000END 3 TE 7381500015305
. -PREPA/B JNQ4HAX 1511721APR - BG
Shift + F7 Form of Payment: 4 TE 7382407498662
FOP: CASH VND 571000 PREPIIBAGGAGE PREPAB HIOMAX 15182 1APR
VCR... Service Requests
Shift + 8 Issued: Issued on 21APR at JNQ 1 SSR TKNE YN HK1 ICNHAND417Q25MAY/738240
Miscell. Info: 2 SR TKNE YN HK1 HANICNO414B12MAY/738240.
RESTTL... Fee Override: N Consumed: Tax Exempt: N Refundable: R (Rfnd-No/Exch-Yes) 3 SSR TKHE VN HK1 HANICNO414B12MAY/735240.
Shift + Fo 4 SSR TKNE VN HK1 IGNHANO417Q25MAY738240...
Remarks:
Endorse/Restrict: NON-END/RTE/RFD
Agent Pricing ... Referenced to Document: TE 7382403497551
Shift+F11 EIIHI@
Pricing .. Rehund History | concel |
shift + F12
T o o TTApr-18 3091 P

f
I}qn In/ 0wt Encode/Decode TMATIC Tools Help I
- - — — — — — — pre—
e viernam Airlines P - - - — —— - - Sabref g
e Reservation Fares Pricing Ticketing Flight Info Psgr Details STARs Queues CERT-JNQ-4
£ ket - Trip Summary —
: """I"’ - Electronic Miscellaneous Document (EMD) CTRLAALT-Tto Expand
ssue Ticked
Shift+ F1 EMD Number: 7381500015805 Name: PREPAID/BAGGAGE PNR: VRKBFD Racord Loctor
g  mm VRKBFD
i Nbr of Cpns: 1 EMD Type: A Issued: Issued on 21APR at JNQ Names
Re;h.::: fi”zng 1.1 PREPAID/BAGGAGE
7% )l [wer| AL | route DESC | associaTeD vecr | Assoc | @ty | sTAT Phones
Void Trans i VN HANICN _ |UPTO11LB 5KGBAGGAGE 7382407497551 11D i oK INQ 2169
Shift + F3 Itinerary Details
—_— 1VN 414 BHAN ICN 12MAY HKO1
CK/ICC Appvl Times: 1030 - 1635
Shift+F4 2VN 417 QICN HAN 25MAY HKO1
-—_— P « Times: 1005 - 1225
Industry Disc Fare Info: Ticketing Details
Shift + F5 . . Modify EMD 1 T-21APR-JNQ4HAX
g e Base: USD 25.00 Equiv: V fy Bt
Add Callect Value Calc: EMD Number: « [7381500018905 PREPACIBAGGAGE PREPAB JHQUHAX 18181BAPR
Snift+Fe HAN VN SEL571000VND571000END . @ TE 7381500015508
Mask Selection Select Option: + -PRETPNB JNQ4HAX 1511/21APR - BG
Shift+ F7 Form of Payment: S - e —_——_|] 4TE
| FOP: CASH VND 571000 * Reassociate to VCR PREPADIBAGGAGE FREPAE JHOSHAX 151821AR
Service Requests
VCR..
Shift + F8 Issued: Issued on 21APR at JNQ © Disassociate from VCR 1 53R TKNE VN HK1 ICHHANO417Q25MAY738240
i s Info: - L ||2SSRTKNE VN HK1 HANIGNOA14B12MAY 736240
RESTTL... Fee Override: N Constmset Update EMD Remark 3 SSR TKNE VN HK1 HANICNO414B12MAYIT38240
Shift + Fo o . - ! 4 5SR TKNE VN HK1 ICNHANO417Q25MAY736240.
Endorse/Restrict: NON-END/RTE/RFD ¢ Update to Consumed
Agent Pricing ... Referenced to Document: TE 73824074 © Request Control
shift + F11 rini =]
: o | — —
ricing ... oK Modity | 4= ]
shift + F12 4
3 e ]
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VietnamAirlines

EMD-A thu phi HLTT
%)

Chirng tir dién tir da muc dich phu thudc -

Trang: 23/27

Cap nhat thong tin s vé méi, s6 EMD coupon tuong Gmg véi s6 VCR coupon ctia

vé moi
.
S9nW 0w Encode/Decode TMATIC Tools Help
e e— w— = — — SE— Aidine
e Vietnam Airlines e F2 F3 4 F5 F6 F7 8 €= foren
Reservation Fares Pricing Ticketing Flight Info Psgr Details STARs Queues CERT-JNQ-4 Y
F] . . Trip Summal =
s Electronic Miscellaneous Document (EMD) e %
Issue Ticket
Shift+ F1 EMD Number: 7381500015905 Name: PREPAID/BAGGAGE PNR: VRKEFD T
= . : B Names
Res Ticketing Nbr of Cpns: 1 EMD Type: A Issued: Issued on 21APR at JNQ
Shift+F2 1.1 PREPAID/BAGGAGE
o ) |nerR| AL | RouTE DESC | AssociaTED VeR | Assoc [ @ty | sTAT Phones
Void Trans 1 VN HANICN  [UPTO11LB 5KG BAGGAGE 738240749755111 D 1 oK JINQ 2169
Shift+F3 Itinerary Details
1VN 414 BHANICN 12MAY HKO1
CK/CC Appvl Times: 1030 - 1635
Shift+F4 2VN 417 Q ICN HAN 25MAY HKO1
— Times: 1005 - 1225
Industry Disc Fare Info: Ticketing Details
Shift + F5 Asscciate EMD x 1 T-21APR-JNQ4H)
Base: USD 25 f2: WD 571000 it n dni
Add Collect Value Calc: Associate EMD to VCR PREPADBAGGAGE PREPAB JNQSHAK 18181S4PR
Shifi3-r0 s 3 TE 7381500015905
HAN VN SELOTIG EMENpbes ¢ 1500015905, -PREPA/B JNQ4HAX 1511/21APR - BG
Mask Selection "
Shift + F7 Form of Payment, Ticket Number: » 7382407498662 4 TE 7382407498662
5 PREPAL £ PREPAB INQAHAK 1518214PR
FOP: CASH VN[ —
VCR... | EMD Coupon Numbers: » [i - Service Requests.
ift+ Issued:  Issued = 1 SSRTKNE VN HK1 ICNHANO417Q25MAY/738240
Shpreho Mi Infd VCR Coupon Numbers: » i - 2 SSR TKNE VN HK1 HANICNO414B12MAY/738240
RES TTL... Fee Override: N lo/Exch-Yes) 3 SSRTKNE VN HK1 HANICNO414B12MAY/738240
Shift + F9 4 SSR TKNE VN HK1 ICNHANO417Q25MAY/738240.
Cancel ‘
Endorse/Restrict
Agent Pricing ... Referenced to Document: TE 7382407497551
Shift + F11 Brnt ==}
Erioing. oK Modty |4 Relund istory PAR Gancel
Shift + F12 —J 4 ‘ ‘

s RESP OK L3

TTApr-18 3107

EMD duoc gin thanh cong vao vé méi

P
Isgnww Encoda/Decode  TMATIC Tools

Help

alle Viemnam Airlines Fl ) 72 & " s 7 Fr - &a f, Frorn .
Reservation | Fares Pricing Ticketing Flight Info Psgr Details STARs Queues CERT-JNQ-4
1 . N — Trip Summary —
: “"‘I"’ - Electronic Miscellaneous Document (EMD) CTRLALTST to Expand
ssue Ticket
Shift+ F1 EMD Number: 7381500015905 Name: PREPAID/BAGGAGE PNR: VRKEFD R
icketi Nbr of Cpns: 1 EMD Type: A Issued: Issued on 21APR at JNQ Names
Re;h‘irf':f':;"g P " 1.1 PREPAID/BAGGAGE
NBR| AL | ROUTE | DESC [ associaTep ver [ assoc [ aty [ sTat Phones
Void Trans [t VN HANCN _ |UPTO11LB SKG BAGGAGE [7382407497551/1___|D 1 oK JNQ 2169
Shift+F3 Itinerary Details
b h— 1VN 414 B HAN ICN 12MAY HKO1
CK/CC Appvl Times: 1030 - 1635
Shift + F4 2VN 417 Q ICN HAN 25MAY HKD1
Times: 1005 - 1225
Industry Disc Fare Info: Ticketing Details
Shift + F5 B o 1 T-21APR-JNQ4HAX
—_— ase: % | 2 e 7282407407551
Add Collect NGOAGE PR S T
Value Cale M jat o FREPHIDIBAGGAGE PREFAB INCHHAX 1018/134PR
Shift + F6 a4 EMD Associated Successfully. 3 TE 7381500015905
| -PREPA/B JNQ4HAX 1511/21APR - BG
Ma;:;“:“:;'““ Form of P4 4 TE 7382407498662
FOP: CA! PREPAIDEAGGAGE PREPAB JNOAHA 15182 1APR
VCR... Service Requests
Shift+ F8 Issued: Issued on 21APR at JNQ 1 SSRTKNE VN HK1 ICNHAND417025MAY/738240.
Mi Info: 2 SSR TKNE VN HK1 HANICND414B12MAY/738240
RESTTL... Fee Override: N Consumed: Tax Exempt: N Refundable: R (Rfnd-No/Exch-Yes) 3SERTKHE VHHICI HANCNOA14B1ZMAYIT 58240
Shift+ F9 R 4 SSR TKNE VN HK1 ICNHAND417025MAYI738240...
Endorse/Restrict: NON-END/RTE/RFD
Agent Pricing ... Referenced to Document: TE 7382407497551 -
Shift+ F11 Bt =)
Pricing ... Refund History R | cancel |
shift + F12

Tabre: ® RESP Ok ST

Z1-Apr-16 1:48 A1
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Chirng tir dién tir da muc dich phu thudc -

A Py - i Trang: 24/27
VietnamAirlines i) EMD-A thu phi HLTT

Ky xé&c nhan va goi lai dé cap nhat thong tin

2
I““"“ Ou_rcodeiDecode TMATK Tooks Help

— — — — — — ;
3l Vietnam Airlines Flo | . - = —_ - o . Ezbre "m-:
Reservation Fares Pricing Ticketing Flight Info Psgr Details STARs Queues CERT-JNQ-4 =9
O . Electronic Miscellaneous Document (EMD) CTRLALTSTo E;?n.;summm
Issue Ticket Record Locator
shift + F1 EMD Number: 7381500015905 Name: PREPAID/BAGGAGE PNR: VRKBFD VRKEFD
N - - 5 Names
Re:hT:(cfi”z"g Nhr:df'&l;g:; 1 EMD Tuvpe: A Issued: Issued on 21APR at JNQ 3 1 |1 PREPADIBAGGAGE
! N - Phones
P | End Transaction INQ 2169
Shift+F3 Itinerary Details
_— ] 1VN 414 BHANICN 12MAY HKO1
K Appvl EaceivedRiom; TEaT N Times: 1030 - 1635
Shift + F4 2VN 417 QICN HAN 25MAY HKO1
I Ticket Now Times: 1005 - 1225
Industry Disc F4 Ticketing Details
Shift+F5 ¥ Redisplay PNR 1 T-21APR-INQ4HAX
2 TE 7382407487551
Add Collect Ve  E-mail PREPADIBAGGAGE -PREPAB JHOAHAX 181BH24PR
Shift + F6 3 TE 7381500015505
Mask Selection I High Priority -PREPA/B JNQ4HAX 1511/21APR - BG

e Fd . r L || 4 TE 7382407498662
Shift+F7 r Address Line or Range [ FREPAIDIBAGEAGE -PREPAE JNOLHAX 151B21APR

—— — Service Requests
VCR... I Name #
Name or Range 1 SSR TKNE VN HK1 ICNHAND417Q25MAY/738240.

shift + F8 -

Mig  Queue || 2 SSR TKNE VN HK1 HANICNO414B12MAY/738240...
RESTTL... 3 S8R TKNE VN HK1 HANICH0414B12MAY! 40
Shift + F9 Queue City Queue #: Prefaton 4 SSR TKNE VN HK1 ICNHAND417Q25MAY/738240.

" Change Ticket Time Limit
AgentPricing ...
Shift + F11

Pricing ...
Shift + F12 = ﬂ

RESP UK.

Enter BLANK to End

i

TIApT 1% 1150 P

Budc 3: Chon “Fees/Srves+ dé hién thi Ancillary Cart va tao AE méi cho ngay bay
moi. (Chi nhanh VNA su dung duty code 8 ho tro dai ly, Tong dai ly thuc hién).

'
I}qnln- Ou_frcodeiecode TMATC Tocks Hep

B victna ] Fi \ F2 () e F5 F6 (] 8 € Alcfiee
Reservation Fares Pricing Ticketing Flight Info Psgr Details STARs Queues CERT-JNQ-4 =9
T Shopping Lit * Trip Summary il
) 5 . GTRL+ALT+T to Expand
Issue Ticket Shopplng List Record Locator
Shift + F1 VRKBFD
Res Ticketin Name: « .1 - PREPAID/BAGGAGE Names
g 1.1 PREPAIDIBAGGAGE
Shift + F2
Phones
Void Trans JNQ 2169
Shift+ F3 Itinerary Details
—_— 1VN 414 B HAN ICN 12MAY HKO1
CK/ICC Appvl R Times: 1030 - 1635
Shift+ F4 ay Carvier Group: 2VN 417 Q ICN HAN 25MAY HKO1
[ [ | [paggage - Times: 1005 - 1225
Industry Disc - Ticketing Details
Shift + F5 Description AL Route Base Equiv Taxes Total Available 1 T-21APR-JNQ4HAX
| - - =l o |2TE 7382407497551
Add Collect SPoATS ESUPUENT W e o FREPAIDIBAGGAGE FPREFAE JOAHAX 15181247
Shift + F6  po— - - - 1 3 TE 7381500015905
SPORTRG ESUPNENT W s we e

-PREPA/B JNQ4HAX 1511/21APR - BG

Mask Selection ||| [ 4 TE 7362407498662

Shift+ F7 PREPAIDEAGGAGE PREPAE % B214PR

STANDARD BAGGAGE o e o .
VCR. I Service Requests
Shift + F8 sirzo W o oo 1 S8R TKNE VN HK1 ICNHANO417Q25MAY/738240.
| 2 SSR TKNE VN HK1 HANIGNO414812MAY/(738240..
sussaun W e v e -
RESTTL... 3 SSR TKNE VN HK1 HANICNO414B12MAY/ 738240
Shift + FO 4 SSR TKNE VN HK1 ICNHAND417Q25MAY/736240.

S — - e e
Agent Pricing ... | psunr s W e - L
Shift + F11
Pricing .. [ ok |  seahCitera Update =
Shift + F12
T . TTrpr 18 3L P
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VietnamAirlines i%)

EMD-A thu phi HLTT

Chirng tir dién tir da muc dich phu thudc -

Trang: 25/27

Mask Selection
Shift + F7

VCR...
Shift+F8

RESTTL..
Shift+F9

Agent Pricing ...
Shift + F11

Pricing ...
Shift + F12

# nteract81-Zugl7 - o x
Sgni 0w EroduDeccde TMATIC Tools Help
P 71 v 72 3 F4 F§ F7 & e Hirline
etnam Alrines " i i i
Reservation Fares Pricing Ticketing Flight Info Psgr Details STARs Queues CERT-JNQ-4
£ Tiketing Trip Summary —
Ancillary Cart CTRL#ALTT to Expand
lssue Tioket v Record Locator
hothidel Names VRKBFD
o Names
Res Ticketing 4 PREPAID/BAGGAGE 1.1 PREPAID/BAGGAGE
Shift + F2
Phones
Void Trans J'fm 2188 .
Shift + F3 Itinerary Details
B — 1VN 414 B HAN ICN 12MAY HKO1
cK/cc Appvl Ancillaries Times: 1030 - 1635
shift + F4 2 VN 417 Q ICN HAN 25MAY HKO1
—_— - Times: 1005 - 1225
Industry Disc Ticketing Details
Shift + F5 1 T-21APR-INQ4HAX
2 TE 7382407487551
Add Collect FREPADIBAGGAGE -PREPAB JNQUHAX TB1BBAPR
Shift + F6

Total Amount: VND571000
Details Move

Cancel

Delete Waive Select VCR Assoc EMD

3 TE 7381500015905

-PREPA/B JNQ4HAX 1511/21APR - BG

4 TE 7382407498662

PREPAIDIBAGGAGE PREPAE INGAHAX 151 1APR
Service Requests

1 SSR TKNE VN HK1 ICNHANO417Q25MAY/738240
2 55R TKNE VN HK1 HANICNO414812MAY738240
3 SSR TKNE VN HK1 HANICHO0414B12MAY/738240.
4 S5R TKNE VN HK1 ICNHANO4170Q25MAYIT38240

Shre: o RESP OK

TRT: 2000

ToApr I8 TIL N

Budc 4: Chon “Assoc EMD” dé gin AE cua chuyén bay méi véi EMD ban dau.
(Chi nhénh VNA sir dung duty code 8 hé tro dai 1y, Tong dai ly thuwc hién).

Mask Selection
Shift + F7

VCR...
Shift+F8

RESTTL..
Shift + F9

Agent Pricing ...
Shift + F11

Pricing ...
Shift + F12

# nteract81-Zugl7 - o x
Sgni 0w EroduDeccde TMATIC Tools Help
3] ) 'E E F4 F6 F7 F8 <~ [
alle viemnam Alrlines . i i i
Reservation Fares Pricing Ticketing Flight Info Psgr Details STARs Queues CERT-JNQ-4
£ Tiketing Trip Summary —
Ancillary Cart CTRL#ALTT to Expand
lssue Tioket v Record Locator
shift + F1 Names VRKBFD
o Names
Res Ticketing 11 - PREPAID/BAGGAGE 1.1 PREPAID/BAGGAGE
Shift + F2
Phones
Void Trans JNQ 2189
Shift + F3 Itinerary Details
B ————— 1WN 414 B HAN ICN 12MAY HKO1
CK/CC Appvl Ancillaries Times: 1030 - 1635
Shift + F4 2VN 417 Q ICN HAN 25MAY HKO1
Times: 1005 - 1225
Industry Disc UFTGIILE * Ticketing Details
Shift + F5 1 T-21APR-JNQ4HAX
- | 2 TE 7382407487551
Add Collect PREPADEAGEAGE -PREPAE JNOSHAX 1618184PR
Shift + F6

Total Amount: VND571000

Waive Selact VCR Assoc EMD Details Move

Cancel

3 TE 7381500015905

-PREPA/B JNQ4HAX 1511/21APR - BG

4 TE 7382407498662

PREPAIDIBAGGAGE PREPAE INGAHAX 151 1APR
Service Requests

1 SSR TKNE VN HK1 ICNHANO417Q25MAY/738240
2 55R TKNE VN HK1 HANICNO414812MAY738240
3 SSR TKNE VN HK1 HANICHO414B12MAYIT38240
4 SSR TKNE VN HK1 ICKHANO417Q25MAY/738240

abre: # RESP OK TRT: 221

DEAE.

2A-Apr-18 3:22 P
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Vietnam Airli

EMD-A thu phi HLTT

nes iz

Chirng tir dién tir da muc dich phu thudc -

Trang: 26/27

Khai bao thong tin sé thir ty AE chuyén bay méi,

tuong ung cua EMD-A.

s6 EMD-A ban dau va coupon

2
Im..m.‘w Encode/Decode TMATIC

Tools Help
— — . — — — — e [ Airtine
e Viernam Alrlines Fo | = - o it - . o Esbre| i
Reservation Fares Pricing Ticketing Flight Info Psgr Details STARs Queues CERT-JNQ-4
£ Ticketing — Trip Summary —
Ancillary Cart CTRL+ALT+T to Expand
Issu.e Ticket y Record Locator
Shir+F1 Names VRKBFD
Res Ticketing 11 PREPAIDIBAGGAGE S
Shift + F2 .
Phones
Void Trans JNQ 2168
Shift + F3 Itinerary Details
1VN 414 B HAN ICN 12MAY HKO1
CK/CC Appvl Ancillaries Times: 1030 - 1635
Shift + F4 Hame € Desipton Roue Sas  Base T Tolal 2VN 417 QICN HAN 25MAY HKO1
- Times: 1005 - 1225
Industry Disc =16 1 T Ticketing Details
Shift+ F5 1 T-21APR-JNQ4HAX
2 TE 7382407487551
Add Collect PREPAIDBAGGAGE -PREPAB JNQHAX 1818/194°R
Shift + F6

ity hsociste AE 10 EMD 3
Mask Selection 5

Shitt+ F7 Associate AE to EMD

.
= AE Number:* 1

Shift + F8 EMD Number: * 7381500015905 =]

RES TTL... EMD Coupon Number:* i — -

shift+ Fo

Cancel

Agent Pricing ... Total Amount: VND571000

Shift+F11 Add Delate Waive Select VCR AssocEMD e Detalls Move

Pricing ...

shift + F12 ancel

3 TE 7381500015905

-PREPA/B JNQ4HAX 1511/21APR - BG

4 TE 7382407498662

PREPADEAGGAGE -PREPAB JNQSHAX 151821AFR

Service Requests

1 SSR TKNE VN HK1 ICNHANO417Q25MAY/738240
2 SSR TKNE VN HK1 HANICNO414B12MAY/7 38240,
3 SSR TKNE VN HK1 HANICNOA414B12MAY/738240
4 SSR TKNE VN HK1 ICNHANO417Q25MAY/738240...

Sabre: # RESP OK

TRTC220EA

21-4pr-18 3:28 A

AE méi duoc gan thanh cong voi EMD-A

.
I Sgnin/ O EncodeDacode TMATC Tooks belp I
3 — — — — —_— — —_— =
alle Vietnam Airlines . F1 F2 F3 F4 F5 F6 FT F8 o Aurline
Reservation Fares Pricing Ticketing Flight Info Psgr Details STARs Queues CERT-JNQ-4
£ Tiketing — Trip Summary -
) Ancillary Cart CTRLYALTT to Expand
Issue Ticket y Record Locator
‘ Shift + F1 Narhes VRKEFD
i Names
Res T\ckenng 11 - PREPAID/BAGGAGE 1.1 PREPAIDIBAGGAGE
Shift + F2
Phones
Void Trans JNQ 2169
Shift + F3 Itinerary Details
1VN 414 B HAN ICN 12MAY HKO1
CKICC Appvl Ancillaries Times: 1030 - 1635
Shift + F4 Desaigton Roe Stass  Base Tar  Tod 2VN 417 Q ICN HAN 25MAY HKO1
Times: 1005 - 1225
Industry Disc Ticketing Details
Shift + F5 1 T-214PR-JNQ4HAX
* | 2 TE 7382407497551
Add Collect PREPADIBAGGAGE PREPAE JNG4HAX 1818184PR.
Shift + F6

Mask Selection
Shift + F7

VCR...
Shift + F8

RES TTL ...
Shift + F9

Agent Pricing ...

QAE Associated Successfully to EMD.

Total Amount: VND571000

Shift+F11 Add Delste Waive Salsct VCR Assoc EMD o Details Move
Pricing ...
shift + F12 OK ymu
T 22000

3 TE 7381500015905

-PREPA/B JNQ4HAX 1511/21APR - BG

4 TE 7382407498662

PREPAIDIBAGGAGE PREFAT INGHHAX 1518214PR
Service Requests

1 SSR TKNE VN HK1 ICNHANO417025MAY/738240.
2 55R TKNE VN HK1 HANICHD414B12MAYIT38240
3S5R TKNE VN HK1 HANICNDA14B12MAYIT38240
4 SSR TKNE VN HK1 ICNHANO41 TQ25MAY/738240.

Z1-Apr-18 4:01 P1

Ky x4c nhan va goi lai dé cap nhat thong tin.
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Chirng tir dién tir da muc dich phu thudc -

.y - 1 Trang: 27/27
VietnamAirlines i) EMD-A thu phi HLTT

Kiém tra “Details” trong Ancillary Card dé xem thong tin AE méi dugc gin vao
EMD va s6 vé méi

i
I}qﬂmom Encode/Decode TMATC Jooks Help

— — — — [ Airiine

— — —
bl vienam Airlines Fo . - - ey — e - £ Solstions.
Reservation Fares Pricing Ticketing Flight Info Psgr Details STARs Queues CERT-JNQ-4 =9
£ Tekeing Trip Summary —
) Ancillary Cart CTRL+ALT+T to Expand
lssue Ticket ry Record Locator
Shift + F1 Names VRKBFD
- Names
Res Ticketing 1.1 - PREPAID/BAGGAGE 11 PREPAID/BAGGAGE
Shift + F2
Phones
Void Trans JNQ 2188
Shift + F3 Itinerary Details
TVN 414 BHANICN 12MAY HKD1
CK/CC Appvl Ancillaries Times: 1030 - 1635
Shift + F4 vame 1€ pascrpton Foue Seus  Base  Ta  Toll 2VN 417 Q ICN HAN 25MAY HKO1
. Times: 1005 - 1225
Industry Disc 1 HACH H 1 3 J Ticketing Details
Shift +F5 0 1 T-21APR-JNQ4HAX
e XN |2 TE 1382407487554
Add Collect . i S—— —
Ancillary Details REPADIGAGOAGE FREPHE INGA 10181548
Shift + F6 ry 3 TE 7381500015805
) Name: 1.1 - PREPAID/BAGGAGE =K | -PREPA/B JNQ4HAX 1511/21APR - BG
KBS i 4 TE 7382407498662
+FT Ancillary: UPTO11LB 5KG BAGGAGE (BG)
st |Routing: HAN/ICN PR A5 5 A R
VCR... |status: HIT/FULFILLED Sarvico Bouasts
Shift + F8 Fee Owner: WN 1 SSR TKNE VN HK1 ICHHAND417025MAYI738240
END T 2 2 S8R TKNE VN HK1 HARICNO4 145 12MAY/7 36240,
RESTTL... o e . 3 SSR TKNE VN HK1 HANICHO414B12MAY/738240.
Shift + F9 fAncilary Item Number: 1 4 SSR TKNE VN HK1 ICHHANO41T25MAYI7 36240
/Amounts Base: 25.00USD  Equiv: 571000VND  Total: 571000VND
[Tax Exempt: N
Refund Ind: R (Refund-No/Exchange-Yes)
Consumed At Issuance Ind: -l
Agent Pricing ... '
Shift+F11
oK
Pricing ...
Shift+ F12
e I TR

.
Isy-wo.n EncodeDecode TMATC Tocls Help I
—— — — — — — — —— Airkine
alle Vietnam Airlines Mo - - . it guioner o - £5 Saistions.
Reservation Fares Pricing Ticketing Flight Info Psgr Details STARs Queues CERT-JNQ-4 =
£ Tcketing Trip Summary —_—
) Ancillary Cart CTRL#ALT+T to Expand
ISSUP Ticket ry Record Locator
LRt Names VRKEFD
" Names
Ressh':'lltc:e;;ng 1.1 - PREPAID/BAGGAGE 1.1 PREPAID/BAGGAGE
Phones
Void Trans JNQ 2189
Shift + F3 Itinerary Details
1VN 414 BHAN ICN 12MAY HKO1
CK/CC Appvl Ancillaries Times: 1030 - 1635
Shift + F4 e e mee e e 2VN 417 Q ICN HAN 25MAY HKO1
Times: 1005 - 1225
Industry Disc Ticketing Details
Shift + F5 1 T-21APR-INQ4HAX
ol pets *I |2 Te 7382407497551
Add Collect i i A DRAGEALE -PRERNG IO 1H
! Ancillary Details PREPAIDIBAGEAGE PREPAT JNGHHAX TH1RI194PR
e 4 = 3 TE 7381500015905
. EMD Type: 2 =K | -PREPA/B JNQ4HAX 1511/214PR - BG
Mask Selection
Shift + FT Ancilary Item Number: 1 4TETaEROTASESE2
Amounts: Base: 25.00USD  Equiv: 571000VND  Total: 571000VND B JloaERm

Service Requests

s Tax Exempt: N 1 SSR TKNE VN HK1 ICNHANO417Q25MAY7 36240
LKt Refund Ind: R (Refund-Ho/Exchange-Yes) 2SSRTKNE VN HK1 HANICND4 14B12MAY/736240
RESTTL.. ConsumecEtssancelln: 3SSRTKNE VN HKT HANICNDA14B12MAYIT38240
Shift + F9 Reason for Issuance Code:C  Sub Code:0CW 4 SSR TKNE VN HK1 IGNHAND41 7025 MAY/738240..
EMD Information: Flight: VN414 B 12MAY HANICN

EMD:7381500015905 / 1
VCR:7382407498662 / 1
Mkig Carrier / Oper Carrier:VN / VN B

Agent Pricing ...

Shift+ F11
OK
Pricing ...
Shift + F12
Threr s RETTOR TRT:220EAT TIApr1E 108 P
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