QUY TAC

BAO HIEM DU LICH TOAN CAU

Ban hanh theo Quyét dinh sb: 258/2008/Qb-TGP ngay 28/08/2009
cua Téng Gidm dbéc Cong Ty C8 Phén Bao Hiém AAA

Trén co s6 Gidy yéu cdu bao hiém, cdc ké khai khdc (néu cd) cua Nguoi duoc bao hiém va
vdi diéu kién phi bdo hiém ds duoc thanh toan ddy du, Bao Hiém AAA sé tra tién bao hiém theo
nhithg quyén loi duoc quy dinh trong pham vi bdo hiém, diéu kién, diéu khoan, cac loai trur cia
Quy t3c bdo hiém nay.

I. DINH NGHIA

1. Bao Hiém AAA 13 Cong Ty C& Phan Bao Hiém AAA, c6 nghia vu tra tién bao hiém cho
Ngudi dudc bao hiém vé cac chi phi phét sinh d6i vGi cac su kién da xay ra trong Chuyén
di thudc pham vi cila Hgp dong bao hiém.

2. Cong ty ciru trg khan cap la Cong ty Assist-Card International S.A, goi tat la ACI,
chuyén cung cap cac dich vu ho trg du lich trén pham vi toan cau, la dai dién cta Bao Hiém
AAA.

3. Thé AC la thé cung cép céc thdng tin lién lac ciru trg khdn cdp cla Bao Hi€m AAA phat
hanh kém theo Gidy chirng nhan bao hiém.

4. Ngudi dugc bao hiém |a ngusi c6 tén trong Gidy yéu cau bao hiém, dugc Bao Hiém AAA
cap Giay chirng nhan bao hiém.

5. Bao hiém gia dinh la chuang trinh bao hiém t&i da cho 02 (hai) ngudi da thanh nién (tlr
18 tudi trd 18n) la Ngudi than va s8 lugng tré em (dudi 16 tudi) di kém theo t3i da la 03
(ba) ngudi, nhung moi tré em phai ¢ quan hé huyét thong it nhat véi 01 (mét) trong 02
(hai) ngugi ndi trén.

6. Nguai than la vg/chong hgp phap, con (con dé hoac con nudi), anh chi em rudt, anh chi
em dau/ré, b6 me dé, b me vg/chdng, dng ba, chau, ngudi bdo hd hdp phap, b6 me
dugng hoac con riéng cta vg/chong.

7. Qué huang 1a nci Ngudi dugc bao hiém dudc sinh ra va/hodc cd tu cach cdng dan.

8. Chuyén di Ia khoang thdi gian Ngudi dugc bao hiém thuc hién chuy&n hanh trinh du lich ra
nudc ngoai va trd vé nai xuat hanh ban dau. Thai gian Chuyén di dugc tinh tir khi Ngudi
dudc bao hiém hodan tat thu tuc xudt nhap canh.

9. Hop dong bao hiém bao gém Gidy yéu cau, Gidy chuhg nhan bao hiém va Thé AC, Ban
Phu luc va bat ky sira doi bo sung nao (néu cd) da dugc Bao Hiém AAA xac nhan va phat
hanh.

10. Thdi han bao hi€m 13 khoang thdi gian tinh tir ngay bt dau cho dén ngay két thic bao
hiém, dugc ghi trong Gidy chirng nh&n bao hiém.

11. Hiéu lyc bao hiém b3t dau tir thai diém hoan tét thu tuc xudt canh tai Viét Nam va két
thiic vao thai diém hoan tat thu tuc nhap canh vao Viét Nam hodc Qué huong cta Nguoi
dugc bao hiém, tuy theo thai diém nao sém hon sé dugdc ap dung:

a) Thdai gian Chuyén di hodc
b) Thai han bao hiém
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12. Du lich ndm Ia bao hiém du lich cho 01 (mdt) ndm véi s6 Chuyén di khdng gidi han, tuy
nhién do dai cia moi Chuyén di khong vugt qua 91 (chin muagi m6t) ngay.

13. Bénh/Om dau I3 tinh trang stic khde khong binh thudng do tac dong cta bénh ly va can
c6 su’ diéu tri ctia Bac si, Chuyén gia y t€ hodc Bac si phau thuat.

14. Bénh c6 san 13 tinh trang stic khde cla Ngudi dugc bao hiém da dugdc chan dodn méc
bénh hodc da xudt hién triéu chiing mac bénh ma thong thutng can phai di kham, diéu
tri hodc do c6 tinh trang dé ma Chuyén gia y t& da khuyén la Ngudi dugc bao hiém nén
diéu tri, bat k& Ngudi dudc bao hiém da thuc hién diéu tri hodc chua, xay ra vao bat ky
thdi gian nao trong vong 12 (mudi hai) thang trudc ngay tham gia bao hiém.

15. Bénh dac biét bao gom bénh tri, chiing thoat vi, viém amidan hodc VA, di tat vach ngan
miii hodc xuong xoan mii, cudng tuyén giap, duc nhan mat, bénh xoang (cac loai),
bénh lac mang trong tr cung, bénh lao, do hdu mon, viém tdi mat, séi cac loai, di tat
hodc bénh vé bang quang hodc niéu dao, cao huyét ap hoac bénh tim mach, viém loét
da day hoac ta trang, tat veo ngdn chan ra ngoai, tat ca cac loai u thong thudng hodc u
ac tinh, roi loan mau hoac tay xuong, bénh dai dudng.

16. Tai nan la sy kién bat ngd xay ra do 01 (mat) luc ngoai y mudn tac dong tir bén ngoai Ién
than thé Ngugi dudc bao hiém va la nguyén nhan truc ti€p, duy nhat dan dén tlr vong hoac
Thuang tat than thé cho Ngugi dugc bao hiém.

17. Thuong tat 13 thuong tat than thé phat sinh duy nhat tir Tai nan va doc Iap vdi tat ca cac
nguyén nhan khac:
a) truc tiép dan dén tr vong trong vong 12 (muSi hai) thang (duong lich) ké tir ngay Tai
nan hodc B
b) can thiét phai cd diéu tri y t€ va/hoac phau thuat.

18. Thudng tat toan bd vinh vién 3 mat hoan toan khd ndng Iam cdng viéc thudng lam
hodc méat hoan toan kha ndng lao ddng trong vong 06 (sau) thang lién tuc ké tir ngay
phéat sinh su cd dudc bao hiém va vao luc két thic thdi han nay cling khdng c6 hy vong
stc khoe dudc cai thién.

19. Mat 01 (mét) chi la tinh trang bi cit rdi 01 (mot) canh tay, tir cd tay trd 1én hodc 01
(mdt) cang chan, tir mét ca chan trg 1én.

20. Mat mat 13 mu hoan toan hodc mét kha n&ng nhin vinh vién clia mét.

21. Tinh trang khan cap I3 tinh trang stic khoe clia NguGi dugc bao hiém thay doi dot ngdt,
ngau nhién can phai ¢ su can thiép y t& khan cap dé tranh de doa dén tinh mang.

22. Chi phi y té& bao gom cac chi phi

a) kham bénh, thu6c theo ké dan cla Bac si;

b) lién quan dén phau thuat;

c) chup X- quang va lam cac xét nghiém chan doéan do Béc si chi dinh;

d) cho viéc tri liéu hoc burc xa, liéu phap anh sang va cac phuong phap diéu tri tuong tu
khac do Bac si chi dinh;

e) cho dung cu y té can thiét cho viéc diéu tri gay chi (nhu bang, nep) va phuong tién trg
giap cho viéc di bd do Bac si chi dinh;

f) phong/giudng bénh do Bac si chi dinh.

23. Thudc va dudgc pham la thudc hodc dugc phdm do Béc si ké don va dudc diéu tri cu
thé cho Thuong tat hodc Bénh.

24. Bénh vién la bat ky co s§ y t€ nao dugc cdp gidy phép dé€ tién hanh diéu tri y t€ hodc
phau thuat va hoat dong chinh clia cg sd do khong phai la hoat dong cia bénh x3, nai diéu
tri sudi khoang hodc diéu tri xong hdi, trung tdm cai nghién rugu, ma tdy, vién diéu
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dudng, phong kham hodc nha duGng lao, viéc tién hanh diéu tri phai dugc theo doi lién
tuc ctia Bac si.

25. Nam vién |a dugc diéu tri, chdm sdc y t& trong mot Bénh vién véi tu’ cach [a bénh nhan
noi trd c6 dang ky, xuat phat tir yéu cau y té va theo chi dinh clia Bac si hanh nghé hgp
phap. MOt ngay ndm vién c6 nghia 1a 24 (hai mudi bdn) giG lién tuc, ma trong sudt thdi
gian do6, Bénh vién yéu cau thanh todn tién giudng bénh va chi phi diéu tri Thugng tat
hodc Bénh.

26. Bac si diéu tri/Bac si phau thuat 13 cd nhan cd béng cip, dugc cap phép va ding ky
kinh doanh diéu tri/phau thuat theo luat phap va quy dinh cla nha nudc sé tai.

27. Chuyén gia y t& la Bac si chuyén vé mdt linh vuc y t& cu thé.

28. Mat tich la su kién Ngusi dugc bao hiém khdng dugc tim thay trong vong 365 (ba tram
sau mugi lam) ngay ké tir ngay xay ra tai nan, dugc cd quan cé tham quyén va/hodc Toa
an xac nhan viéc mat tich trén phuong tién thong tin dai chung.

29. Hé,nh ly ca nhan la nhirtng d6 dung :chucf)c s hiru ca nhan thudng dugc Ngudi dudc bao
hiém mang theo trudc IGc khai hanh dé phuc vu cho Chuyén di.

30. B9 la tai san hodc vat dung cd hai hodc nhiéu Hang muc. Viéc danh gid mat hodc tén that
dbi véi cac Hang muc nay sé dugc tinh theo ty 1€ hdp ly va tuang (ng vdi gia tri cla bo,
dong thai khong dugc hiéu la ton that toan bo cla bo tai san do.

31. Hang muc 13 mot nhom tai san hodc vat dung dudc goi dudi mét tir, cum tir (Ao, Quan,
Giay...) hoac cé cung chic nang (ghi hinh, thu thanh...).

32. Ngi cong cong la ndi thudc quyén st dung chung.

33. Hanh ddng khung b 1a hanh dong hoac su' de doa bang bao luc hodc hanh dong gay
ton hai dén cudc s6ng cua con ngudi, tai san vo hinh hodc hitu hinh hodc cd sé ha tang,
v@i y dinh hodc muc dich ép budc chinh pht hodc dat dan ching trong tinh trang sg hai.

II. HUONG DAN SU DUNG CAC DICH VU CUU TRQ' KHAN CAP TOAN CAU & THU TUC
YEU CAU TRA TIEN BAO HIEM CHO NGUOT PUQC BAO HIEM

1. Trudéc Chuyén di
a) Kiém tra théng tin

(i) Kiém tra cac thdng tin ghi trén Gidy ching nhan bao hiém va Thé AC. Dac biét Iuu y
dén cac s6 dién thoai khan cap, pham vi bao hiém, cac trudng hdp khong thudc
trach nhiém bao hiém.

(i) Lién lac ngay véi Bao Hiém AAA gan nhat néu phat hién thdng tin sai sét trén Gidy
chig nhan bao hiém va/hodc Thé AC hodc néu cd thdc méc can giai dap.

(i) Gilr Thé AC va danh sach dién thoai khdn cdp & ndi thun tién nhat (chdng han,
trong vi, gio xach...).

(iv) Dan nhan AC Ién hanh ly, mat sau cla hd chiéu va vé mdy bay dé dé tim lai néu bi
that lac.

b) Huy bo trudc hodc hoan trudc Chuyén di
NEu budc phai hay bo truGc hodc hodn trugc Chuyén di do cac nguyén nhan bat kha
khang, Ngugi dugc bao hiém can phai thong bao cho Bao Hiém AAA gan nhat va lam
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theo hudng dan tai Phan 11 va 12 cta diéu khoan nay.
2. Trong Chuyén di
a) Lién lac v8i Trung tdm c(u trg khan cap

Cong ty cltu trg khan cap chiu trach nhiém thu x&p hd trg y t& khan cip cho Ngudi dugc
bao hiém trong cac trudng hop can thiét. Viéc trg gilp dudgc thuc hién bdi cac Trung tdm
cltu trg khan cdp hoat ddng 24 (hai muci bdn) gid trong ngay, phuc vu mét ving hodc
toan bd 1anh thd mdt qudc gia, hodc cac Trung tdm clu trg khan cdp khu vuc chiu trach
nhiém phuc vu cho mét s6 quéc gia. Ngudi dugc bao hiém cd thé lién hé véi Trung tdm cliu
trg khan cap theo mét trong nhitng phucng thiic sau:

(i) Goi dén s6 dién thoai mién phi cla Trung tdm clfu trg khdn cdp dugc in trén mét
sau Thé AC hodc trong tai liéu hudng dan st dung dich vu trg gitp khan cap.

(i) Néu khong tim thay s6 dién thoai mién phi clia Trung tdm clu trg khan cip & qudc
gia noi Ngugi dudc bao hiém dang luu tri, NguGi dugc bao hiém nén goi dén sb
dién thoai mién phi cGia Trung tam clu trg khan cap gan nhat dé xin so.

(iii) Néu Trung tdm clu trg khan cdp & qudc gia, ndi Ngudi dugc bao hiém dang Iuu tri
khong co s dién thoai mieén phi, xin vui long trd phi cho cudc goi va gilr lai hda don
dién thoai d& dugc bodi hoan ngay khi vé nudc. Trong trudng hdp nay, Ngudi dugc
bao hiém cling luu lai tn cla nhan vién téng dai cdng ty hodc khach san d& gilp
Ngudi dugc bao hiém thuc hién cudc goi.

(iv)Néu khdng cb Trung tdm clu trg khan cdp & qudc gia, ndi Ngudi dudc bao hiém
dang luu tr(, xin vui 16ng lién lac véi Trung tdm ciu trg khan cdp khu vuc gan nhét.
Trong trudng hdp nay, Ngudi dudc bao hiém ciing can luu lai hdéa don dién thoai va
tén cla nhan vién téng dai cng ty hodc khach san da gilp Ngudi dugc bao hiém
thuc hién cudc goi d& Trung tdm cliu trg khan cap hoan tra cudc phi, néu co.

(v) N&u Ngudi dudc bao hiém khdng thé lién hé véi Trung tdm cliu trg khdn cdp gan
nhat do su cd vé dudng day dién thoai hodc vi ly do khac, Ngudi dugc bao hiém nén
lién lac v&i Trung tam cliu trg khan cap khu vuc hoac bat ky Trung tam cltu trg khan
cap nao.

Luu y: Trudc khi goi dién yéu cdu dich vy trg gilp khan cap, Ngudi dugc bao hiém can
chuan bi san cac thong tin sau:

e Gidy chitng nhan bao hiém hodc Thé AC.
e M3 vling va s8 dién thoai lién lac véi Ngudi dugc bao hiém.
e Thdng tin vé noi Ngudi dugc bao hiém Iuu trd (nha, khach san, ...)

(vi)Codng ty ciu trg khan cip sé cung cap dich vu ngay lap tlic va chi tra cac chi phi
phat sinh nhu quy dinh trong diéu kién va diéu khoan cla quy tac bao hiém nay.

b) Néu stic khoe cua Ngugi dugc bao hiém bi nguy kich va can dugc cap cltu ngay, Ngudi
dudc bao hiém can tuan thu chat ché theo quy trinh dudi day vi Cong ty ctu trg khan
cap sé chi chiu trach nhiém chi tra cac chi phi diéu tri hgp ly:

(i) Lién hé ngay vdi nha cung cap dich vu y t€ tét nhat tai dia phuong noi Ngudi dugc
bao hiém dang luu trd dé cap clru cho ngudi bénh.

(i) Trong vong 24 (hai muai b6n) giG sau khi xay ra su c5, Ngusi dugc bao hiém can
phai théng bao cho Trung tam cu trg khan cap gan nhat cac théng tin vé sirc khée
cla ngudi dugc cap ciru va nhirng bién phap trg gitp da thuc hién.
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(i) COng ty clu trg khan cép sé lién lac ngay vdi nha cung cép dich vu y t& va theo dbi
toan dién cac hoat dong trg gidp.

c) N&u Hanh ly ¢ nhan cia Ngudi dugc bao hiém bi that lac hodc dén cham:

(i) Ngudi dudc bao hiém can lién hé ngay v&i BO phéan tim kiém hanh ly that lac (Lost &
Found) hodc B6 phan quan ly hanh ly tai san bay dén, néu khong tim thay hanh ly.

(ii) Dién day du thong tin vao Bao cao hanh ly that thudng (PIR), dudc cung cap bdi
san bay noi dén.

(i) Trudc khi rdi khoi sdn bay ndi dén, can goi cho Trung tdm cltu trg khan cip gan
nhat, thong bao viéc hanh ly vira bi that lac hoac dén cham, cﬂpg vGi thong tin lién
lac tam thgi (dia chi, dién thoai, email) & ngi Ngugi dugc bao hiém sé luu tru.

d) Né&u chuyén bay ctiia Ngudi dugc bao hiém bi hily bo hodc tri hodn

(i) Néu chuyén bay clia Ngudi dugc bao hiém bi hily bé hodc tri hodn trén 08 (tam) git
lién tuc, can lay Gidy xac nhan ciia Hang hang khong lién quan tai san bay.

(ii) Luén gilr lai cac chiing tur 6 lién quan dén viéc chuyén bay bi hily bo hodc tri hodn
(phuang tién van chuyén, an @, dién thoai ...) dé yéu cau Bao Hiém AAA boi hoan.

3. Sau Chuyén di (yéu ciu tra tién bao hiém, néu cd):
a) Ho so yéu cau tra tién bao hiém (néu cd) can dugc gli dén Bao Hiém AAA trong vong
30 (ba mudi) ngay ké tir ngay két thic Chuyén di. Tuy nhién, thdi han yéu cau tra tién

bao hiém I3 trong vong 01 (mdt) ndm k& tir ngay phat sinh su’ kién bao hiém. Nhiing
gidy tG cc ban can thiét gém:

(i) Gidy yéu cau tra tién bao hiém

(i) Gidy chitng nhan bao hiém (ban chinh)

(iii) Ban sao HO chiéu cd xac nhan cua Cuc quan ly xuat nhap canh

(iv) Ban sao vé va/hodc thé Ién may bay

(v) Cac giay td co lién quan khac.

b) Bang chi phi cia minh, Ngudi dugc bao hiém hodc Ngudi dai dién hdp phap clia Ngudi
dudc bao hiém phai cung cdp toan bd nhiing bang chiing va thong tin lam cd s@ cho
vi€c giai quyét tra tién bao hiém. HO s yéu cau tra tién bao hiém can bao gom:

(i) DGi véi Tai nan:

e HO6 sd bénh an cla Bénh vién hodc cua Bac si, cung cdp day du thong tin vé
tinh trang Thuong tat, mic d6 Thuaong tat va cac liéu phap diéu tri da ap
dung;

¢ ban sao Gidy chiing tr va bién ban kham nghiém tir thi cia nudc sd tai, néu co,
trong truGng hgp tir vong;

e ban bao cdo/Bién ban diéu tra cla cong an/canh sat ndi xay ra Tai nan.

(ii) PGi vdi yéu cau tra tién bao hiém vé Chi phi y t& HO trg cdp clu, chi phi Huy
bd/Rut ngan Chuyén di:

Tat ca hoa don, ching tlr, vé, cudng vé, hgp dong hoac cac thoa thuan lién quan
tdi yéu cau tra tién bao hiém. Trong trudng hgdp yéu cau tra tién bao hiém vé diéu
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tri y t& phai cung cip day du hd sobénh an cla Ngudi dudc bao hiém trong
dod ghi rd chan doan vé& Bénh tat, mic d6 Thuong tit, phuong phap diéu tri,
bado cdo y khoa cua bac sy diéu tri, ngay Thuang tat bat dau xay ra va ban tém tat
qua trinh diéu tri bao gbm ca dan thudc va cac dich vu diéu tri dudc cung cap.

(iii) P&i vGi yéu cau tra tién bao hiém vé mat, hong hodc thiét hai di véi Hanh Iy ca
nhan, Hanh ly dén cham, Gidy t& di dutng:

e Cung cap tat ca nhitng chi tiét bao gbm: hda dan ghi rd ngay mua, gia, chung
loai va loai Hanh Iy ca nhan bi mé&t hodc bi thiét hai; ban sao thong bao khan cé
xac nhan va chldng nhan bang van ban cua hdng hang khéng/Céng ty van
chuyén khi bi mat hodc ton that xay ra trong qua trinh van chuyén; bién ban
cd xac nhan clia céng an tai noi xay ra tdn that/thiét hai. Thong bdo ton
that tSi cac co quan cd thdm quyén phai dugc thuc hién trong vong 24 (hai
muai bn) git, k& tir khi xay ra méat hodc ton that do;

e d6i vdi nhitng yéu cau tra tién bao hiém lién quan dén Hanh Iy cd nhan bi dé
v3 hodc thiét hai, Ngusi dugc bao hiém phai xuat trinh vat bi d6 v3 hoac thiét
hai d6 dé€ lam bang chling thiét hai vat chét.

Luu y:

Bat ky yéu cau tra tién bao hiém nao ciing phai di kém vdi xac nhén bang vén ban cla
nhifng cd quan cd tham quyén va cac chiing tir chrng minh gia tri cla cac doé vat bi
mat, hong hodc thiét hai. Viéc tra tién bao hiém cho cac d6 vat khong cé chimng tir

chithg minh gid tri s& do Bao Hiém AAA xem xét va quyét dinh nhung khéng vugt quéa
259%o gia tri thuc tirng Hang muc.

(iv) DGi vdi yéu ciu tra tién bao hiém lién quan tdi Chuyén di bi tri hodn; L& chuyén do
khong kip nGi chuyén:

Cung cdp chiing nhan clia hdng hang khéng hodc hang van chuyén ghi rd nguyén
nhan, ngay, gid va khoang thdi gian bi tri hoan, L3 chuyén do khong kip nbi chuyén.

III. PHAM VI BAO HIEM

Bao Hiém AAA sg tra tién bao hiém cho cdc trudng hgp sau, véi diéu kién su kién bao hiém
phai phat sinh trong thgi han Hiéu luc bao hiém.

A. HO TRO' CAP CUU VA CAC CHI PHI Y TE
Phan 1: Chi phiy té

Bao Hiém AAA Uy quyén cho Cong ty ctu trg khan cap chi tra truc ti€p cho Bénh vién tai nudc
s@ tai cac Chi phi y té thuc t€, hgp ly, khi su c6 xay ra tai nudc ngoai, lién quan dén Thuong tat
hodc Bénh ma Ngudi dugc bao hiém méc phai, vdi diéu kién Thuong tit hodc Bénh do phat
sinh doc lap va khong lién quan dén bat ky nguyén nhan nao khac. Tong s6 tién chi tra khong
vugt qud gidi han quy dinh cho moi Hang bao hiém trong Bang quyén Igi bao hiém cho phan
nay.

Loai trir dic biét: Bao Hiém AAA sé khong tra tién bao hiém cho bat ky chi phi

1. s dung dich vu cham séc theo yéu cau dac biét;

2. phau thuat thdm my, 1dm bd phan gia, thiét bi chinh hinh va thiét b y t& hd trg, cdy ghép
noi tang, dung cu ho trg thinh va thi luc, thu6c ké don cho nhitng trudng hgp nay trir khi

nhitng phau thuat va dung cu dé can thiét dé didu tri Thuong tat phat sinh duy nhéat ti
Tai nan;
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3. diéu tri bénh tam than, rdi loan than kinh va mat tri;

4, phét sinh tIr viéc thuc hién sinh dé k& hoach hoéa gia dinh bang bién phap phiu thuét, co
hoc, hoac hoa hoc hodc diéu tri chira bénh vo sinh, cac chi phi lién quan dén sinh dé;

5. diéu tri khdng theo su’ chi dan clia Bac si hodc kham strc khoe dinh ky;
6. su dung dich vu y t€ nhung khong xac dinh dugc Bénh.

Phan 2: H6 trg Bénh c6 san va Bénh dic biét

Bao Hiém AAA Uy quyén cho COng ty clfu trg khan cap chi tra truc ti€p chi phi hd trg y té& trong
trudng hop Ngudi dugc bao hiém gap tinh trang khan cdp, de doa dén tinh mang va tinh trang
strc khoe khdng binh thudng do tac déng cla Bénh ¢ san va Bénh dac biét, can cd su diéu tri,
nhung khéng nhdm muc dich chifa tri tan g6c hodc chdm dut cdn bénh. S6 tién ho trg khdng
vugt qud gidi han quy dinh cho moi Hang bao hiém trong Bang quyén Igi bao hiém cho phan
nay.

Phan 3: Trg cip Nam vién

Bao Hiém AAA Uy quyén cho CAng ty cliu trg khan cip chi tra truc tiép cho Ngudi dudc bao
hiém tién trg cdp Nam vién do Thuong tat hodc Bénh ma Ngudi dugc bao hiém gdp phai &
nudc ngoai. Mic chi tra la 1.050.000 VND cho moi ngay Nam vién ctia Ngudi dugc bao hiém
nhung tdng s6 ngay trg cdp khdng vugt qua gidi han quy dinh cho moi Hang bao hiém trong
Bang quyén Igi bao hiém cho phan nay.

Phan 4: Di chuyén y té& khan cap

Bao Hiém AAA Uy quyén cho Cong ty cltu trg khan cip thu x&p cho Ngudi dugc bao hiém di
diéu tri y t&€ khan cap hodc dua Ngudi dugc bao hiém trd lai Viét Nam bang cach st dung
nhiing phuong tién phu hgp nhat, can c vao tinh trang sic khoe hodc Thuang tat cia NguGi
dudc bao hiém theo Hang bao hiém di Iua chon trong trudng hgp Ngudi dugc bdo hiém bi
Thudng tat hodc Bénh nghiém trong tai nudc ngoai can phai diéu tri khan cdp va néu cac
phuang tién diéu tri y té can thiét khong cd san tai nci xay ra su’ c6.

Phuong tién van chuyén cap cltu do COng ty ctu trg khan cip hodc dai dién ¢ thdm quyén cua
Cong ty clu trg khan cép thu x8p cd thé bao gdbm phuong tién cdp cffu bang dudng hang
khéng (hang thudng), dudng bd hodc cac phuong tién thich hgp khac. Cong ty citu trg khén
cap hodc ngudi dai dién cd thdm quyén cua cdng ty nay sé hoan toan dua trén cac yéu cau vé
y t& d€ quyét dinh viéc Iua chon phuong tién van chuyén phu hdp va diém dén cudi clng.

Phan 5: Ngudi than sang tham

Bao Hiém AAA s& thu x&p va chi trd 01 (mdt) vé may bay kh( hdi hang thudng va chi phi &n
& cho 01 (mdt) Ngudi than sang thdm Ngudi dugc bao hiém néu

1. Ngugi dugc bao hiém phai 7N£31m vién diéu tri ndi trd trén 07 (bay) ngay lién tuc va khéng
c6 Nguai than bén canh dé cham soéc, nhung viéc chi tra dugc tinh ké tir ngay Nam vién
thr 08 (tam) cho dén khi xuat vién ctia Ngugi dugc bao hiém;

2. Ngugi dugc bao hiém tir vong & nudc ngoai.

Téng s6 tién chi,tré khéng vugt qué gidi han quy dinh cho mdi Hang bao hiém trong Bang
quyén Igi bao hiém cho phan nay.

Luuy:
1. Hgp ddng nay s& tra tién bao hiém cho “Phan 5: Ngudi thdn sang thdm” hodc “Phan 6:

Cham séc tré em” nhung khong phai cho ca hai.
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2. Hop ddng nay sé tra tién bao hiém cho “Phan 5: Ngudi than sang thd&m” hodc “Phan 20: Chi
phi an &, di lai cho ngudi di cung”, nhung khong phai cho ca hai.

Phan 6: Cham soc tré em

Bao Hiém AAA sé tra chi phi di lai (phuong tién van chuyén hang thudng), chi phi 8n & hop ly
cho 01 (mdt) Ngudi than cla Ngudi dugc bao hiém dé dua tré em dd trg vé Viét Nam trong
trudng hap tré em dudi 16 (mudi sau) tudi di kém vaéi Ngudi dudc bdo hiém khdng cd ngudi
chdm séc vi Ngudi dugc bao hiém bi Thuaong tat hodc Bé&nh nghiém trong, phai nhap vién
diéu tri hodc tr vong tai nuGc ngoai. Téng sG tién chi tra khong vugt qua gidi han quy dinh cho
moi Hang bao hiém trong Bang quyén Igi bao hiém cho phan nay.

Luu y: Hgp ddng nay sé tra tién bao hiém cho “Phan 5: Ngudi than sang thdm” hodc “Phan 6:
Cham sdc tré em” nhung khong phai cho ca hai.

Phan 7: Hoi huong

Sau khi “Di chuyén y t& khan c&p” nhu Phan 4 ndi trén va néu vé phudng dién y hoc la can thiét,
Bao Hiém AAA Uy quyén cho Cdng ty cltu trg khan cép thu x&p va chi trd toan bd chi phi hdi
huong cho Ngudi dudc bao hiém vé Viét Nam hodc Qué huong bang phudng tién van chuyén
hang thudng. Né&u vé gbc ciia Ngudi dugc bao hiém khdng cd gia tri hdi huang vao thdi diém
di chuyén y t& khan cap, Ngudi dugc bao hiém phai ndp lai phan vé chua dung dé cho Bao
Hiém AAA. B4t ky quyét dinh nao vé viéc hdi huang cia Ngudi dugc bao hiém phai dugc su
dong y clia Céng ty cltu trg khan cip hodc dai dién cd thdm quyén cia Cdng ty ctu trg khan
cap.

Phan 8: Chon cat hoac héa tang

Bao Hiém AAA Uy quyén cho Cong ty cliu trg khdn cip thu x&p cac thu tuc can thiét va sé
chiu trach nhiém chi tra toan bd chi phi van chuyén thi hai, chi phi quan tai hop ly dua Ngudi
dugc bao hiém trd vé Viét Nam hodc Qué huong cla Ngudi dugc bao hiém (khdng bao gém
chi phi dat mo, xay md...) hodc thu xép va chi tra cac chi phi hda tang, chi phi quan tai hgp
ly, hdp dung tro cdt clia Ngudi dugc bdo hiém tai nudc sd tai, theo phuong th&rc ma
Ngudi than clda nguGi qua cd lua chon trong truGng hgp NguGi dugc bao hiém tur
vong & nudc ngoai. B. TAI NAN CA NHAN

Phan 9: T vong do Tai nan

Bao Hiém AAA s& trd s6 tién bao hiém dudc quy dinh cho mdi Hang bao hiém trong Bang
quyén Igi bdo hiém cho phan nay, trong trudng hodp Ngudi dugc bao hiém tr vong do Tai nan,
M4t tich hodc tir vong do hdu quéa phat sinh tir Tai nan, trong vong 12 (mudi hai) thang ké tur
ngay Tai nan.

Luu y: Hop dong nay s& tra tién bao hiém cho “Phan 9: T vong do Tai nan” hodc “Phan 10:
Thuaong tat do Tai nan” nhung khéng phai cho ca hai. (Trudng hgp ti vong do hau qua phat
sinh tr Tai nan trong vong 12 (mudi hai) thadng, Bao Hiém AAA sé tra phan chénh léch gilta s6
tién bao hiém cho phan nay vai s6 tién da tra trudc do).

Phan 10: Thuong tat do Tai nan

1. Bao Hiém AAA s& tra tién bao hiém cho Ngudi dugc bao hiém trong trudng hgp Ngudi dudc
bao hi€ém bi Thuong tat do hdu qua phét sinh tir Tai nan trong vong 12 (mudi hai) thang
k& tr ngay Tai nan, theo ty 1é % trong Bang tra tién bao hiém Thuang tat so vai s6 tién
bao hiém dugc quy dinh tai Hang bao hiém da lva chon. Tong sé tién chi tra khong vugt
qué gidi han quy dinh cho moi Hang bao hiém trong Bang quyén Igi bao hiém cho phan
nay.

2. Bang tra tién bao hiém Thuong tat
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1. M&t hoan toan kha ndng lao dong va Iam viéc (toan b6 co the bi té
liét, bi thuong dan dén tinh trang ndm liét giudng hodc dan dén

Thudng tat toan bo vinh vién). 100%
2. M&t toan bd vinh vién hai chi. 100%
3. Mat toan bd vinh vién mot chi 50%

4. Mat hoan toan kha nang thi giac

a. Hai mat 100%
b. M&t mét 55%
5. M4t toan bd va vinh vién kha ndng ndi va nghe 100%
6. Hong hoan toan chdc nang nhai va ndi 55%

7. Mat hoan toan chirc nang nghe

a. Haitai 75%

b. Mét tai 15%

C. HO TRO' VIEC AN, O, BI LAI, MAT VA THIET HAI HANH LY CA NHAN
Phan 11: Hay boé Chuyén di (trudc ngay khéi hanh)

Bao Hiém AAA s& tra khoan tién ma Ngudi dugc bao hiém da tra trudc cho cong ty du lich,
hodc ¢ nghia vu phai tra theo luat dinh, nhung tong sO tién chi tra khong vugt qua gidi han
quy dinh cho mai Hang bao hiém trong Bang quyén Igi bao hiém cho phan nay. Nerng chi phi
phat sinh trén sé dudc chi tra, néu Chuyén di bi hdy trong vong 30 (ba muai) ngay (07 (bay)
ngay doi véi muc 4) trudc ngéy khai hanh cia Chuyén di, xuat phat tr nhirng nguyén nhan
sau:

1. tr vong, Thuong tat hodc Bénh nghiém trong clia Ngudi dudc bao hiém hodc Ngudi than;

2. Ngudi dugc bao hiém hodc Ngudi than bi kiém dich y t& theo chi dinh clia Bac si hodc nha
churc trach;

3. nbra bai cong, bao loan hodc ndi loan bat ngd vugt ngoai su kiém soat cia Ngudi dugc
bao hiém;

4. hoda hoan, Il lut hodc nhitng hiém hoa thién nhién (bdo t§, dong dét ...) trong vong 07
(bay) ngay trudc ngay khdi hanh, lam thiét hai nghiém trong cho nha clra cia NguGi dugc
bao hiém, budc Ngudi dugc bao hiém phéi hlly bd Chuyén di;

5. Ngudi dugc bao hiém phai 1am nhan ching hau tda hay cé gidy triéu tip cua toa an, hoi
dong xét xur.

Loai trir dic biét: Bao Hiém AAA s& khdng tra tién bao hiém cho b4t ky tén that nao
1. gay ra bdi quy dinh hodc kiém soat cta chinh phi mdt cach truc tiép hodc gian tiép;

2. do Chuyén di bi hlly bdi hdng van chuyén;
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3. ma viéc hiy Chuyén di dugc tra tién bgi bat ky cong ty bao hiém nao khac hodc mét
chugng trinh cla chinh pht;

4. ma da dugc boi hoan lai bdi khach san, hang hang khong, dai ly du lich hoac bat ky nha
cung cap nao khac;

5. do viéc mang thai, sinh dé;

6. do tinh trang sic khoe hodc bat ky hoan canh nao khac anh hudng dén Ngudi dugc bao
hiém hodc Ngudi thdn, ma Ngudi dugc bao hiém da biét trudc khi Hop déng bao hiém
nay dugc cap.

Luwu y: Hop ddng nay sé tra tién bao hiém cho “Phan 11: Hly bd Chuyén di (trudc ngay khdi
hanh)” hodc “Phan 12: Hoan Chuyén di (trudc ngay khdi hanh)”, nhung khong phai cho ca hai.

Phan 12: Hoan Chuyén di (truéc ngay khai hanh)

Bao Hiém AAA sé tra khoan tién ma Ngudi dugc bao hiém di tra trudc cho cdng ty du lich,
hodc c6 nghia vu phai tra theo ludt dinh nhung téng s tién chi trd khong vugt qua gidi han
quy dinh cho méi Hang bao hiém trong Bang quyén Igi bado hiém cho phan nay. Nhitng chi phi
phat sinh trén sé dudc chi tra, néu Chuyén di bi hoan trong vong 30 (ba muai) ngay (07 (bay)
ngay d6i véi muc 4) trudc ngay khdi hanh clia Chuyén di, xuat phat tir nhirng nguyén nhan sau

1.t vong, Thuong tat hodc Bénh nghiém trong clia Ngudi dudc bao hiém hodc Ngudi than;

2. Ngudi dugc bdo hiém hodc Ngudi than bi kiém dich y t& theo chi dinh cta Bac si hodc nha
chirc trach;

3. t&n cdng bat ngd, bao loan, vugt ngoai su’ kiém soat clia Ngudi dugc bao hiém;

4, thiét hai nghiém trong cho c&n nha clia Ngudi dugc bao hiém gay ra bdi hoa hoan, Il lut
hodc nhitng hiém hoa thién nhién (bdo t8, ddng dat ...) trong vong 07 (bay) ngay trudc
ngay khai hanh, budc Ngudi dugc bao hiém phai hoan Chuyén di;

5. Ngudi dugc bao hiém phai lam nhan ching hau tda hay cd gidy triéu tip cua toa an, hdi
dong xét xr.

Loai trir dic biét: Bao Hiém AAA s& khdng tra tién bao hiém cho b4t ky tén that nao
1. gay ra bdi quy dinh hodc kiém soat ctia chinh pht mét cach truc tiép hodc gian tiép;
2. do Chuyén di bi hodn bdi hang vén chuyén;

3. ma viéc hodn Chuyén di dugc tra tién bai bt ky cdng ty bdo hiém nao khac hodc mét
chuang trinh cta chinh phq;

4. ma da dudc boi hoan lai bdi khach san, hang hang khong, dai ly du lich hoac bat ky nha
cung cap nao khac;

5. do viéc mang thai, sinh dé;

6. do,tinh trang sic khde hoac bat ky hoan canh né,:lo khac anh hudng dén Ngudi dugc bg’:\o
hiém, hoac NguGi than, ma NgudGi dugc bao hiém da biét trudc khi Hop dong bao hiém
nay dugc cap.

Luwu y: Hop ddng nay sé tra tién bao hiém cho “Phan 11: Hdy bd Chuyén di (trudc ngay khdi
hanh)” hodc “Phan 12: Hoan Chuyén di (trudc ngay khdi hanh)”, nhung khong phai cho ca hai.

Phan 13: RGt ngan Chuyén di
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Bao Hiém AAA sg tra cac chi phi thuc t€, hgp ly cho viéc di chuyén thém bang cac phuong tién
van chuyén hang thudng hoac chi phi an & di lai d3 dugc tra trudc hay phat sinh do viéc rat
ngan Chuyén di, ma cé nguyén nhan tir nhiing su kién sau:

—

Ngudi dudc bao hiém bi Thuong tat hodc Bénh nghiém trong;
chuyén bay clia Ngudi dudc bao hiém bi cudp bdi khdng tic;

tlr vong, Thuang tat hodc Bénh nghiém trong clia Ngudi than cia Ngudi dugc bao hiém;

S

hiém hoa thién nhién (b3o t8, dong dat...) lam cho Ngudi dugc bao hiém khdng thé tiép tuc
Chuyén di theo du kién;

5. sy tdn cdng bat ngd, ndi loan, bao ddng dan su’ vuat ngoai su kiém soat ciia Ngudi dugc
bao hiém;
6. su cach ly kiém dich, dua trén chi dinh clia Bac si.

T6ng s6 tién chi tra khdng vugt qua gidi han quy dinh cho mdi Hang bao hiém trong Bang
quyén Igi bao hiém cho phan nay.

Phan 14: Phuong tién van chuyén cong cdng bi tri hodn

Bao Hiém AAA sé tra 2.100.000 VND cho Ngudi dugc bao hiém cho moi 08 (tam) gid lién tuc
bi tri hodn, t&i mdc t6i da quy dinh cho moi Hang bao hiém trong Bang quyén Igi bao hiém cho
phan nay trong trudng hgp phuong tién van chuyén cdng cdng ma Ngudi dugc bao hiém da
thu x€p bi tri hodn kéo dai han 08 (tdm) gid lién tuc so vdi thdi gian dugc néu trén vé da dugc
thdng bao cho Ngudi dudc bao hiém.

Su tri hodn phuang tién van chuyén cdng cdng dé phai phét sinh tir nhitng nguyén nhén sau:
1. thdi tiét xau;

2. dinh cbng, bai cong;

3. cudp phuong tién van chuyén;

4, 16i may moc hodc ky thuat cua phudng tién van chuyén.

Loai trir ddc bigt: Bao Hi€m AAA s& khong tra tién bao hiém cho phuang tién van chuyén
c6ng cong bi tri hodn do dinh cong hodc bdi cong da xay ra tai thoi diém phat hanh Hgp
ddng bao hiém.

Phan 15: LG Chuyén di do khong kip n6i chuyén

Bao Hiém AAA s tra chi phi phat sinh cho Ngudi dugc bao hiém dugc xac nhan I3 chuyén di
do khdng kip ndi chuyén tai tram trung chuyén do phudng tién van chuyén tiép theo dén tré va
khdng c6 phudang tién nao khac thay thé trong vong 08 (tam) gid lién tuc. Tong s& tién chi tra
khéng vugt qua gidi han quy dinh cho méi Hang bao hiém trong Bang quyén Igi bao hiém cho
phan nay.

Loai trir ddc biét: Bao Hiém AAA s& khdng tra tién bao hiém cho I8 Chuyéh di do khong kip
nGi chuyén vi Ngugi dugc bao hiém quén khong xac nhén lai viéc dat vé trudc hodc khong
lam tha tuc trude Chuyén di ding nhu quy dinh.

Phan 16: Hanh ly dén cham

Bao Hiém AAA s& tra chi phi mua sdm khan cdp cac vét dung thiét yéu hodc quan &o cho
Ngudi dugc bdo hiém trong gidi han trach nhiém bao hiém quy dinh cho moi Hang bao hiém
trong Bang quyén Igi bao hiém cho phan nay trong trudng hdp hanh ly ciia Ngudi dudc bao
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hi€ém dugc van chuyén trén cling chuyén bay véi Ngudi dugc bao hiém, bi thét lac it nhét 12
(mugi hai) gid lién tuc ké tir khi ho t&i diém dén, do hau qua cua su cham tré, chuyén nham
hodc khong giao hanh ly ciia hang van chuyén.

1. Gidi han t8i da tra tién bao hiém cho hanh Iy bi that lac it nhat 12 (mudi hai) gid lién tuc 1a
2.100.000 VND.

2. Viéc tri hoan phai dudc xac nhan ctia nhan vién Hang hang khong bdng bao cdo hanh ly
that thudng (PIR) hodc bang vén ban do cong tydu lich thu xép Chuyén di cung cap.

3. Ching tir (bao gdbm hda daon hdp phap) do Ngudi dudc bao hiém cung cip phai ghi chi
tiét cac chi phi.

4. Quyén Igi nay s& chdm dit khi Ngudi dugc bao hiém thuc hién Chuyén di trd vé Viét Nam.

Loai trir dic biét: Bao Hiém AAA sé khdng tra tién bao hi€ém cho hanh ly dén chdm do hiu

qua cla viéc tam gilt hodc bi tich thu hanh Iy bdi c¢d quan hai quan hodc cd quan cd thdm

quyén khac cta chinh phu.

Luu y: Hop ddng nay sé tra tién bao hiém cho “Phan 16: Hanh ly dén chdm” hoéc “Phan 17:
Hanh ly ca nhan”, nhung khéng phai cho ca hai.
Phan 17: Hanh ly ca nhan

1. Tim kiém hanh ly bi that lac

Bao Hiém AAA Gy quyén cho Cong ty ciu trg khan cdp bdng moi bién phap xac dinh dugc
vi tri hanh ly that lac cla Ngudi dugc bao hiém dugc van chuyén trén cling chuyén bay vdi
Ngusi dugc bdo hiém. DE thudn tién trong viéc xac dinh hanh ly bi that lac, Ngudi dugc
bao hi€ém phai gdn/dan cac Thé AC vao hanh ly trong suét thdi gian clia Chuyén di.

2. Tra tién bao hiém cho Hanh ly ca nhan

B&o Hiém AAA s8 tra tién bao hiém cho nhitng mat mat, hu hong hoéc thiét hai Hanh ly ca
nhan, do hau qua truc ti€p cta

a. tai nan;
b. hanh vi bao luc (cudp hodc uy hiép truc tiép dén Ngudi dugc bao hiém);

trdm, cdp do dét nhap vao nai cu’ ngu va cb dé lai du vét (dap/pha);

Q)

o

van chuyén nhdm cta hang van chuyén.

Véi diéu kién

a. viéc mét, ton that Hanh Iy ca nhan phai dugc thong bao cho cbng an dia phuong nai
Xay ra rui ro, hang van chuyén hodc bén th(r ba (dan vi c6 tham quyén) trong thai han
24 (hai mudi b8n) gid, k& tir khi xay ra rdi ro;

b. Ngudi dugc bao hiém phai theo ddi thudng xuyén va chit ché& bao gdm ca viéc bao
vé Hanh ly cd nhan mang theo;

c. gidi han tra tién bao hiém (khi da trir cac chi phi khdu hao va hao mon tu nhién) t&i
dala

e 5.250.000 VND cho mdi Hang muc;
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e 10.500.000 VND cho Hang muc ctia BO (than may anh/may quay phim, 6ng kinh
va phu tung bd sung dudc coi nhu 1a 01 (mot) Bd);

e 21.000.000 VND cho Hang muc may tinh xach tay, riéng Hang Europe la
10.500.000 VND cho Hang muc may tinh xach tay;

d. d6i véi nhitng yéu ciu tra tién bao hiém lién quan dén Hanh ly cd nhan bi v& hodc thiét
hai, NguGi dugc bao hiém phai xuat trinh vat bi v3 hodc thiét hai d6 cho Bao Hiém AAA
dé lam bang chlng thiét hai vat chat.

Téng s tién chi tra khéng vugt qua gidi han quy dinh cho mdi Hang bdo hiém trong Bang
quyén Igi bao hiém cho phan nay.

Loai trir dic biét: Bao Hiém AAA s& khong tra tién bao hiém cho

a. mat hodc thiét hai Hanh ly ca nhan do van chuyén trai phép hodc do hiu qua cua
viéc tri hoan, tich thu, cdm c6, kiém tra cla cd quan hai quan hodc cc quan cé tham
quyén khac;

b. mé&t tién méat, gidy bac, chiing tir ¢ gia tri, cd phiéu, ching khoan, thé tin dung, va
phuang tién chi trd khac, tai liéu cac loai, hé chi€u, gidy thong hanh (visa), chirng minh
thu, vé may bay, chirng tir bién lai hodc cudng vé an &, van chuyén hanh khach cac
loai;

c. mat hodc ton that may nhin tin, cic thiét bj vién thong xach tay, phan mém va
cac thiét bi phu trg ciia may vi tinh;

d. v3 hodc ton that cac bd phan cta loai Hanh Iy c& nhan gion, dé vd, dé gdy, dd thay
tinh, do s, do da, d6 my nghé, dé6 kham da quy cac loai, thuc pham, kinh deo mat,
dong ho, do co, tac pham nghé thuat, my thuat, tranh vé, tai liéu, d6 trang surc, do luu
niém;

e. do6 vat bi hao mon, moi mot, khuyét tat c6 hitu; truc trdc trong thiét bi co hoc, thiét bi
dién, dién t; qua trinh rira sach, sra chira, phuc hoi hodc do khi hau hodc thgi tiét
khién tai san bi thay doi hoac giam gia tri;

f. hang hda hodc hang mau kinh doanh, bao gdm ca chi phi tai tao dir liéu cho du
nhiing dif liéu nay dudc luu trong bang tur, dia, thé hoac bat ky phuong tién luu trlr nao
khac;

g. ton that hodc hu hai Hanh Iy ca nhén do khong dugc Ngudi dugc bao hiém trong coi &
Noi cong cdng, khong canh giac, khdng dé phong dé bao vé; hodc do trém dét nhap vao
ndi cu ngu khong dé lai dau vét dap/pha; st dung chia khda gia dé dot nhap, hoac
khdng cé bang chitng, khdng ly giai dudc, hodc do su’ bat can géy ra;

h. Hanh ly ca nhan dugc gui béng buu dién hodc khdng dugc van chuyén trén clng
phugng tién van chuyén Ngudi dudc bao hiém;

i. Hanh ly cd nhan dugc bao hiém & Hgp dong bao hiém khac hodc dugc trad tién bao
hiém/stra chifa bgi bén th(r ba;

j. trang thiét bi, tai san di thué, mugn, dudc gai gilr, mua tai nudc du lich hodc phuc vu
cho muc dich kinh doanh;

k. dong vat, bat ky loai xe nao (bao gom cac thiét bi di kem), cac dung cu am nhac, cac
dung cu thé thao, cac dd dung gia dung.

Luu y: Hop ddng nay sé tra tién bao hiém cho “Phan 16: Hanh ly dé&n chdm” hoéc “Phan 17:
Hanh ly cd nhan”, nhung khong phai cho ca hai.
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Phan 18: Giay to di dudng
1. Trg giap khai bao mat giay to

Bao Hi@;’m AAA thdng qua Cng ty clfu trg khan cip sé tu van va hd trg cho Ngudi dudc
bao hiém vé tat ca trinh tu, thu tuc can thi€t tai nai du lich trong trudng hgp hé chiéu, ve
may bay, thé tin dung bi ton that hodc mat cap.

2. Chi phi lam giay to

Bao Hiém AAA sé chi tra chi phi xin cdp lai hd chiéu, gidy théng hanh (visa), chi phi hap ly
phat sinh thém do an &, di lai trong khi lam lai cac gidy td trong trudng hop ho chiéu, giay
thdng hanh (visa) ciia Ngudi dugc bao hi€m bi mat cdp, méat trdm, cudp hodc hu hong
khéng str dung dugc trong Chuyén di. Tong sé tién chi tra khéng vugt qué gidi han quy dinh
cho moi Hang bao hiém trong Bang quyén Igi bao hiém cho phan nay.

Loai trir dic biét: Bio Hiém AAA s& khdng tra tién bao hiém do

a. khong thong bdo cho Cong an va Iy xac nhan cla Céng an bdng ban tudng trinh,
trong vong 24 (hai mudi bdn) gid, k& tir khi Ngudi dugc bao hiém nhan biét dugc
viéc mat ho chiéu, gidy thong hanh (visa);

b. khdng quan ly can than hd chiéu, gidy théng hanh (visa) ¢ Noi cong cong va viéc
bat can nay dan dén mét hodc thét lac.

Phan 19: Chi phi khach san trong thgi gian duéng bénh

Bao Hiém AAA sé tra chi phi khach san (loai trir cac chi phi khac) cho Ngudi dudc bao
hiém khi Bac si diéu tri yéu cau phai nghi duBng bat budc sau thdi gian Ndm vién. Tong sd tién
chi trd khdng vugt qué gidi han quy dinh cho mdi Hang bdo hiém trong Bang quyén Igi bao
hiém cho phan nay.

1. Chi phi khach san t6i da 01 (mot) ngay khong vugt qua 1.050.000VND.

2. D& dudc hudng quyén Igi nay, Ngudi dugc bao hiém phai Nam vién it nhat 05 (ndm) ngay
li€n tuc va viéc nhap vién phai dugc sy dong y hodc xac nhan cla Bao Hiém AAA va/hodc
Cong ty cltu trg khan cap.

Phan 20: Chi phi an 6, di lai cho ngudi di ciing

Bao Hiém AAA s8& tra chi phi thuc tg’:’ hgp ly cho vé di lai, an & hang thuGng cho viéc ngudi di ctlpg
& lai cham séc Ngudi dugc bao hiém trong thdi gian Nam vién cho dén khi Ngudi dudc bao hiém
Xuét vién, vdi diéu kién Ngudi dugc bao hiém phai Nam vién diéu tri ndi trd trén 07 (bay) ngay

lién tuc. Tong s6 tién chi trd khdng vugt qué gidi han quy dinh cho mdi Hang bdo hiém trong
Bang quyén Igi bao hi€ém cho phan nay.

Luwu y: Hgp dong nay s& tra tién bao hiém cho “Phan 5: Ngudi than sang thdm” hodc “Phan
20: Chi phi an &, di lai cho ngugi di cing”, nhung khong phai la ca hai.

Phéan 21: Truyén tin khan cap

Bao Hiém AAA thdng qua Cong ty ciu trg khan cdp sé théng bdo cho Ngudi than théng tin
khan cip xay ra d6i véi Ngudi dugc bao hiém khi dang du lich 8 nudc ngoai.

Phan 22: Thay d6i nhan su trong trudng hop khan cap
Bao Hiém AAA sé tra tién vé hang thudng cho 01 (mdt) ddng nghiép trong cdng ty dudgc chi dinh

sang lam tiép nhiém vy clia Ngudi dugc bao hiém, trong trudng hgp Ngusi dugc bao hiém di
cong tac nudc ngoai phai Nam vién cap cru, khong thé ti€p tuc cong viéc clia minh véi diéu kién
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phéi cé xéc nhan clia Cong ty cru trg khan cdp vé viéc nay va dugc Bao Hi€m AAA chdp nhén.
Ngugi dong nghiép thay thé phai tham gia bao hiém du lich toan cau cho suét Chuyén di tai Bao
Hiém AAA.

Phan 23: Trach nhiém ca nhan

Bao Hiém AAA Uy quyén cho Cdng ty cliu trg khan cap thay mdt cho Ngudi dudc bao hiém
chi trad truc ti€p cho bén th& ba theo phan quyét cia nha chirc trach nci xay ra su cO trong
trung hgp Ngudi dugc bao hiém, trong thdi gian ctia Chuyén di, v6 y Iam cho bén thir ba bj t(r
vong hodc bi Thuong tat. Téng sé tién chi tra khdng vuot qué gidi han quy dinh cho méi Hang
bao hiém trong Bang quyén Igi bao hiém cho phan nay.

Loai trir dic biét: Bao Hiém AAA sé& khéng tra tién bao hiém cho

1. trach nhiém st dung lao dong, trach nhiém theo hgp dong hodc trach nhiém ddi véi Nguoi
than cta Ngudi dugc bao hiém;

. suc vat do Ngudi dugc bao hiém sd hitu hodc trong gitt gay thiét hai cho bén th(r ba;

hanh vi c6 y, cd y d6 xau hoac hanh vi vi pham phap luat;

2
3
4, Ngudi dugc bao hiém tham gia vao cac cudc dua;
5. hanh vi nhdm tring tri hodc nham canh cdo;

6

phan quyét do toa an khdng cd thdm quyén xét (.

Phan 24: Chi phi phap ly (Chi ap dung khi va chi khi théa cac pham vi bao hiém va
loai trir dac biét trong “Phan 23: Trach nhiém ca nhan”)

Bao Hiém AAA Uy quyén cho COng ty cltu trg khan cdp chi tra truc tiép trong gidi han trach
nhiém quy dinh cho mdi Hang bao hiém trong Bang quyén Igi bao hiém cho phan nay vé chi
phi phap ly (phi luat su’ va phi xét xr clia toa an) phat sinh trong trudng hgp Ngudi dugc bao
hi€ém v y lam cho bén th( ba bj tir vong hodc bi Thuong tat.

Loai trir dic biét: Bao Hiém AAA s& khdng tra tién bao hiém cho cac chi phi phap ly phét sinh
tur bat ky vu an hinh su nao.

Phan 25: Tam Ung tai ngoai hau ciru (Chi ap dung khi va chi khi thoa cac pham vi
bao hiém va loai trir dac biét trong “Phan 23: Trach nhiém ca nhan")

Bao Hiém AAA (y quyén cho COng ty cltu trg khan cdp tam (ng cho Ngudi dudc bao hiém
khoan tién tai ngoai hau clru dua vao phan quyét cla toa an xét xUr tai ndi xay ra su c0, trong
trudng hop Ngudi dugc bao hiém phai ra hdu toa hodc bi bét do vé y Iam cho bén th(r ba bj tir
vong hodc bi Thuang tat. Khoan tién nay chi dugc chi trd néu Ngudi than cla Ngudi dugc bao
hiém & Qué huong nhdn dugc thdng bdo tir Ngudi dugc bao hiém va da thé chap khoan tién
tucng dudng véi khoan tién tai ngoai hdu cu cho Bao Hiém AAA hodc Cong ty cltu trg khan
cap.

D. DICH VU HO TRO DU LICH

Phan 26: Phién dich tru'c tuyén

Bao Hiém AAA théng qua Cong ty cliu trg khan cdp s& cung cap dich vu phién dich truc tuyén,
khi Ngudi dugc bao hi€m gép su ¢ vé& ngén ngif trong viéc chifa tri bénh hodc su c8 giao tiép
khi & nuéc ngoai. Thong qua hé thong dién thoai 24 /24 hoan toan mién phi.

Phan 27: HO trg thong tin
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Bao Hiém AAA théng qua Cdng ty ctu trg khan cip sé cung cdp cho Ngudi dugc bao hiém vé

1. Dich vu thong tin trudc Chuyén di: cac thong tin lién quan dén thu tuc lam gidy thong
hanh (visa) va yéu cau tiém ching & nudc ngoai.

2. Thong tin vé dai s&r quan: cac dia chi, s dién thoai va giG lam viéc clia cac lanh su,
cac dai sir quan gan nhat trén pham vi toan thé gidi.

3. Thong tin vé dich thuat: tén, dia chi, s dién thoai va gid lam viéc cla cac cd quan
dich thuat trén pham vi toan thé gidi.

4. Thong tin vé van phong luat: tén, dia chi, s6 dién thoai va giG lam viéc cla cac vdn
phong luat su va cac c6 van phap luat trén pham vi toan thé gidi.

5. Thong tin vé dich vu y té: thong tin lién quan dén Bac si, Bénh vién, phong kham
bénh, Bac si nha khoa trén pham vi toan thé gidi.

6. Thong tin giai tri: thong tin vé khach san, nha hang, khu giai tri, khu du lich, cac phuang
tién di lai, du bao thdi tiét, qéc danh lam, thdng canh, con ngudi, van hoa, phong tuc tap
quan, nci Ngudi dugc bao hiém dang du lich.

Phan 28: Tam (rng tai chinh

Bao Hiém AAA Uy quyén cho Cdng ty cliu trg khan cip tam (ng khoan tién theo yéu ciu cua
Ngudi dugc bao hiém, trong trudng hap Ngudi dugc bao hiém gdp su’ cd vé tai chinh trong
Chuyén di va khdng con phuong cach nao dé gilp d&. Khoan tién nay chi dugc chi tra néu
Ngudi than cia Ngudi dugc bao hiém & Qué huong nhan dugc thdng bao tir Ngudi dugc bao
hiém va da thé chip khoan tién tuong ducng vdi khoan tién tam ('ng cho Bao Hiém AAA hodc
Cong ty ctu trg khan cap.

Phan 29: Gia han Hgp dong bao hiém

Trong truGng hgp Ngugi dugc bao hiém gdp su ¢b trong Chuyén di vao ngay hét han ctia Hgp
dong bao hiém, Thdi han bao hiém sé dugc kéo dai thém 72 (bdy mugi hai) giG, do nhiing
nguyén nhan sau:

1. may bay hodc phuong tién van chuyén Ngudi dugc bao hiém bi cudp;

2. 16i may mdc hodc ky thuat cia may bay hodc cac phuang tién van chuyén;

3. nhitng hiém hoa thién nhién (b3o t8, dong dat...);

4, tan cdng bat ngd, ndi loan, bao dong dan sy, dinh cbng, bai cong vugt ngoai sy ki€ém soét
cta Ngugi dugc bao hiém.

IV.LOAI TRU CHUNG (ap dung cho toan bd cac phan trong Quy tic bao hiém)

Bao Hiém AAA sé khong tra tién bao hiém cho nhitng ton thét, thiét hai, tai nan, Thuang tat hodc
Bénh phat sinh truc ti€p hodc gian ti€p tir nhitng su kién sau day:

1. Bénh cd san, Bénh ddc biét, cho du xay ra trudc hodc trong Thdi han bao hiém (trir trudng
hgp Phan 2: HO trg bénh cé san va Bénh dic blet), hodc khuyét tat bam sinh, nhiém
HIV, AIDS va bénh lién quan dén AIDS, SARS, cum gia cam, cim gia suc hoac cac loai cim
khac tuong tu, du dugc goi dudi bat ky tén nao;

2. tu st, cd y dinh hodc c§ y gdy Thuong tat trén than thé, than kinh, ri loan tdm than, dién
loan, say thai (trir trudng hgp say thai do Tai nan), pha thai, sinh dé, bénh hoa li€u, st
dung chat cd con, chat kich thich, ma tdy, cac dung mo6i ma khéng cd su chi dinh cla
Bac si hanh nghé hgp phap, diéu tri rang trir khi diéu tri nhitng rang tu nhién con tot, bi
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héng do hau qua cua Tai nan;

3. muc dich ctia Chuyén di nham chdm séc stic khoe hodc chifa tri bénh, hodc diéu tri hodc st
dung thudc khong theo chi dan cua co quan y té;

4, Ngudi dugc bao hiém thuc hién Chuyén di trai véi 16i khuyén y t& cla Bac si;

5. Tai nan trong khi tham gia (k& ca trudng hop luyén tdp hodc theo chuong trinh bét
budc) d6i vai bat ky mén thé thao hodc cadc mén thi ddu nao mang tinh chuyén nghiép
hodc nghiép du: cac mon thé thao ddi khang, cac cudc dua (trl dién kinh), dua mo to, leo
vach da hodc leo nli k& ca cd sir dung day leo hodc thiét bi ho trg khac, khdm pha hang
dbng, trugt tuyét, nhao 16n trén khong, nhay du, di sén bdng ngua, I&n xudng may bay trir
khi 1& Ngudi dudc bao hiém véi tu cach 1a hanh khach cia hdng hang khéng dugc cap
giay phép kinh doanh; leo b0 Ién d6 cao hon 5.000 (nam ngan) mét so vdi mat nudc
bi€n hodc s dung binh khi 13n sdu hon 20 (hai muoi) mét so v&i mét nudc bién;

6. tham gia vao luc lugng quan doi, hodc cong an, dan vi thi hanh luat hodc tham gia vao
cac cong viéc chan tay hodc cong viéc nguy hiém co lién quan dén viéc stir dung may moc
thiét bi;

7. ndi loan va dinh cdng, chién tranh (cho du cd tuyén b8 hodc khdng), xam lugc, hanh
dong ngoai xam, noi chién, cach mang, bao loan dan su, Hanh déng khdng bg;

8. cac vu nd hodc phdng xa do vii khi, trang thiét bi [ap dat hat nhan, nguyén t&r, hda hoc
hodc sinh hoc;

9. Mat tich khong xac dinh dugc nguyén nhan va khong giai thich dugc;

10. Ngugi dugc bao hiém vi pham phép luat, ndi quy, quy dinh cla chinh quyén dia phuong,
cac to chirc xa hoi, hodc vi pham nghiém trong luat an toan giao thong;

11. phat sinh tir hdng héc, khdng hoat dong tai bat ky thdi diém nao ciia may vi tinh, thiét bi
dién, dién tu, thiét bi hodc phuang tién x{r ly dir liéu, vi mach, vi mach kin, mach tich
hgp hodc cac thiét bi tuang tu hodc bat ky phan mém may tinh nao, cho du tai san dé
thudc Ngudi dugc bao hiém hodc khdng va do dé khdng nhan dién chinh xac hodc xur ly
ngay thang gidng nhu thuc t€ va/hodc luu gilr hodc duy tri qua trinh hoat dong hodc
khong truyén dat chinh xac cac dir liéu, thong tin, yéu cau hodc cac hudng dan do két qua
clia viéc khdng thé xr ly ngay théang nhu thuc t& hodc khéng thuc hién dugc cac 1énh
dugc 1ap trinh do hau qua cla viéc khong cd kha nang xr ly ngay thang nhu thuc té€,
gay ra nhitng mat mat vé di liéu hoac khong cé kha nang luu trilr hodc duy tri hodc xur ly
chinh xac cac dif liéu tai bat ky thdi diém nao.

V. PIEU KIEN CHUNG (ap dung cho toan bé cac phan trong Quy tic bao hiém)

1. D&i tugng tham gia bao hiém: Bdo Hiém AAA chi bao hiém cho nhiing ca nhan tir 06
(séu) tuan tudi dén 70 (bdy mudi) tudi. Cac trutng hgp trén 70 (bay muai) tudi Bao Hiém
AAA sé xem xét cu thé trudc khi thong bao quyét dinh nhan bao hiém.

2. Ngudi dugc bao hiém phai tuan thu day du nhitng diéu kién, diéu khoan, diém loai trir va
slra ddi b6 sung ciia Hop ddng bao hiém nay; tinh trung thuc cta nhitng I5i khai bdo kém
nhiing chi tiét k& khai trong Gidy yéu cdu bao hiém va tat ca cac khai bdo khac ciia Ngudi
dugc bao hiém sé la diéu kién tién quyét d6i véi bat ky trach nhiém tra tién bao hiém nao
clia Bao Hiém AAA theo Quy tic bao hiém nay.

3. Trudng hgp Ngudi dugc bao hiém khong tudn thl theo thu tuc khi€u nai hodc khong hd trg
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trong viéc diéu tra khi€u nai c6 thé dan dén khudc tir don khiéu nai va néu bat ky khi€u nai
nao cd y gian 1an hodc bi thoi phdng mot cach qua mudc, Bao Hiém AAA co quyén tir chdi
moOt phan hodc toan bd sb tién khi€u nai.

4, Trudng hdp t& vong clia Ngudi dugc bdo hiém cd phat sinh yéu cau tra tién bao hiém thudc
phan bao hiém nay, Ngudi dugc thu hudng quyén Igi cla Hop déng bao hiém sé la ngudi
thira k€ hgp phap theo luat Viét Nam trir khi da c6 su chi dinh ngudi thu hudng bang van
ban cla Ngudi dudc bao hiém guri cho Bao Hiém AAA trudc do.

5. Bao Hiém AAA va Cong ty cltu trg khan cap khodng chiu trach nhiém trong viéc khdng thuc
hién cung cap cac dich vu hodc tri hoan cung cap dich vu bdi dinh cong hodc nhiing tinh
trang ngoai su' kiém soat clla minh, bao gdm nhung khdng gidi han & diéu kién khéng
cho phép bay hodc co quan hanh phap khéng cho phép Bao Hiém AAA/COng ty clu trg
khan cdp cung cap cac dich vu do.

6. Ty gid quy ddi: Cn clr theo ty gid ngoai t& do Ngan hang Nha nudc quy dinh vao ngay
thanh toan phi bao hiém.

7. NguSi dudc bao hiém phai mua bao hiém trudc khi rdi khoi Viét Nam, Thdi han bao hiém
c6 thé gia han thém trudc khi hét han Thdi han bao hiém.

8. Su phu hgp cho Chuyén di: Tai thdi diém bao hiém cd hiéu luc Ngudi dugc bao hiém phai
c6 stic khoe phi hgp (du diéu kién vé sitc khoe d€ di lai) cho Chuyén di va khdng nhan biét
dugc tinh hudng nao cé thé dan dén su’ hly bd hodc gidn doan cia Chuyén di, néu khdng
Bao Hiém AAA sé khudc tir viéc tra tién bao hiém.

9. DO dai Chuyén di t6i da cho moi hop dong khong vugt qua 182 (mdt trdm tdm muai hai)
ngay lién tuc.

10. Tat c@ cac muc trach nhiém déu dugc ap dung cho Chuyén di va cho mot Thdi han bao
hiém.

11. Chi tra tién bao hiém cho g6i Bao hiém Gia dinh: méi Ngudi dugc bao hiém d& thanh nién
(tlr 18 tudi trd 1én) déu cé quyén yéu cau tra tién bao hiém theo gidi han quy dinh cho moi
Hang bao hiém trong Bang quyén Igi bao hiém cho tirng Phan. Moi Ngudi dudc bao hiém la
tré em (dudi 16 tudi) di kém theo s& dudc hudng Quyén Igi bao hiém tdi da bang 25%
Quyén Igi bao hiém cho Ngudi dugc bao hiém da thanh nién dudc quy dinh trong Bang
quyén Igi bao hiém.

12. Bao hiém trling: Trudng hgp Ngusi dugc bao hiém tham gia bao hi€m nhiéu hon 01 (mét)
Hgp dong bao hiém du lich toan cau vdi Bado Hiém AAA (trir phan “B. Bao hiém Tai nan
ca nhan”), Bao Hiém AAA s& chi tra theo Hgp dong bao hiém cé mirc quyén Igi cao nhét.

13. Thé quyén: Bao Hiém AAA d3 tra tién bao hiém cho Ngudi dudc bao hiém do 16i bén thir ba
gdy ra, Ngudi dudc bao hiém phai chuyén quyén yéu cdu ngudi th&r ba bdi hoan cho Bao
Hiém AAA. Néu Ngudi dugc bao hiém khdng hgp tac hodc tir chdi chuyén quyén nay cho
Bao Hiém AAA, thi Bao Hiém AAA cd quyén khau trlr vao sO tién da chi tra, tuy theo miic do
16i ciia Ngudi dudc bao hiém. Ngudi dudc bao hi€ém phai Iap va chuyén giao cho Bao Hiém
AAA nhifng gidy td, tai liéu va tién hanh cac cong viéc can thiét d€ dam bao quyén nay
clia Bao Hiém AAA.

14. Hay bo Hgp ddng bao hiém:

a. Du lich chuyén: Ngudi dudc bao hiém khéng dudc hiy bé Hgp ddng bao hiém theo
ting Chuyén di. Ngoai trir khdng du diéu kién dé€ dugc cip visa. Bao Hiém AAA s& hoan
lai Ngudi dugc bao hi€m 100% phi bao hiém theo tiing chuyé&n. Ngudi dudc bao hiém
phai hoan tra lai Gidy chirng nhan bao hiém cho Bao Hiém AAA trong thdi gian s6m nhét
trude ngay khai hanh cia Chuyén di.
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b. Du lich ndm/tron ndm: Ngudi dugc bao hiém cd thé hiy bd Hop ddng bao hiém du lich
nam/tron ndm trong vong 06 (sau) thang tinh tir ngay Hgp ddng bao hiém c6 hiéu luc,
bang cach thong béo trudc bang van ban cho Bao Hiém AAA. Trong thdi han 15 (mudi
1&m) ngay k& tir khi nhan dugc thdng bdo hly bo, néu Bao Hiém AAA khéng cd y kién
thi hgp ddng méc nhién dugc hiy bd va Bao Hiém AAA s& hoan lai Ngudi dugc bao
hiém 80% phi bao hiém theo tirng chuyé&n clia thdi gian hly bo, trlir trudng hop trong
thdi han hgp dong cd hiéu luc da xay ra su kién bao hiém va phét sinh trach nhiém tra
tién bao hiém. Ngudi dugc bao hiém phai hoan tra lai Gidy chi’ng nhan bao hiém cho
Bao Hiém AAA trong thdi gian sém nhét.

15. B4do Hiém AAA cd trach nhiém xem xét va gidi quyét tra tién bao hiém trong vong 15
(mudi 183m) ngay k& tir ngay nhan dugc hd so day du va hgp 1. Trong vong 01 (mdt)
nam ké tir ngay nhan dudc thdng béo tir chdi trdch nhiém cla Bao Hiém AAA, néu Ngudi
dugc bao hiém khdng cd y kién bang van ban cho Bao Hiém AAA, hd sd sé khdng dudc
Bao Hiém AAA xem xét giai quyét.

16.

Thdi hiéu khdi kién cac tranh chép lién quan dén Hop dong bao hiém nay 1a 03 (ba) ndm

k€ tir thdi diém phat sinh tranh chap. Qua thdi han trén moi khiéu nai s& khong con gia tri.

17.

Giai quyét tranh chap: moi tranh chip c6 lién quan dén Hdp déng bao hiém nay, néu cac

bép khong giai quyét dugc bang thuang lugng sé dugc dua ra toa an noi Ngudi dugc bao
hiém cu tra gidi quyét.

18.

Chu Nghia Viét Nam.

VI.BANG QUYEN LOT BAO HIEM

Ludt &p dung: Quy tdc bao hiém nay dudc ap dung theo luét cia nudc Cong Hoa Xa Hoi

Pvt: VND
QUYEN LOT BAO Lels deni iy Lehls HANG VIP
e EUROPE THONG THUONG GIA | 5 [0 ot 00
1.050.000.000 | 1.575.000.000 | 2.100.000.000 | ~*~>" """
A. HO TRO'Y TE O NUO'C NGOAI

Ngudi duigc
bao hiém tur

duGi 70 | 1.050.000.000 1.575.000.000 2.100.000.000 3.150.000.000
(bay muoi)
tudi.
Ngusi dugc
.| bdo hiém c6
:)hﬁlj Ité dod tudi trén
70  (bay
mugi)  tudi
néu dudc 525.000.000 787.500.000 1.050.000.000 1.575.000.000
Bao  Hiém
AAA  chap
nhan  bao
hiém.
2.Ho | Cac Bénh c6
g~ sanvaBenh | 5 100.000 4.200.000 6.300.000 8.400.000
Bénh co | dac biét
sanva |phat sinh
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Bénh
dac biét

khi dang du
lich & nudc
ngoai.

3. Trg
cap
Nam
vién

Trg cap
1.050.000
VND  cho
moi  ngay
Nam  vién
trong thai
gian NgugGi
dugc  bao
hiém  phai
Nam vién &
nudc ngoai.

TGi da 10 ngay

TGi da 20 ngay

t6i da 30 ngay

toi da 50 ngay

4. Di
chuyén
y té
khan
cap

Thanh toan
cac chi phi
cap clru
khan cip do
Assist-Card
cung cap

Theo chi phi
thuc té

Theo chi phi
thuc té€

Theo chi phi
thuc té€

Theo chi phi
thuc té€

NguGi
than
sang
tham

Vé may bay
hang

thudng va
chi phi an &
cho 01
(mot) Ngudi
than sang
tham khi
Ngusi dugc
bdo  hiém
phai  Nam
vién trén 07
(bay) ngay
lién tuc hodc
tr vong &
nudc ngoai.

Khong ap dung

63.000.000

94.500.000

126.000.000

6. Cham
soc tré
em

Thanh toan
cac chi phi
cho 01
(mot) Ngudi
than di kém
tré em Vé
Viét nam
hodc  Qué
huong trong
truéng hagp

Ngudi dugc
bdo  hiém
phai  Nam

vién hoac tur
vong & nudc
ngoai.

Khong ap dung

63.000.000

94.500.000

126.000.000
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Chi phi vé

Vit  Nam
hodc  Qué
hucng Ighi
7. Hoi m véHII'?g:: Theo chi phi Theo chi phi Theo chi phi Theo chi phi
huang Y . thuc té thuc té€ thuc té€ thuc té
si cla cong
ty cdu trg
khdn  cép
ACI thay do
la can thiét.
Chi phi van
~_ | chuyén thi
fé,tcmn hai vé& Viét
hosc Nalp hodc| Theo chinhl' Theo chiAphl' Theo chiAphl’ Theo chiAphl’
hoa Qué erdr]g thuc té thuc té thuc té thuc té
tng hpéc héa
tang tai
nuac s tai.
B. TAI NAN CA NHAN
Ngusi dugc
bao hiém tir
dudi 70| 1.050.000.000 1.050.000.000 1.575.000.000 2.100.000.000
(bay muai)
tudi.
Ngudi dugc
bao hiém c6
, dd tudi trén
vong do |70 (B3
Tai muai) tudi
ai nan ~ 525.000.000 525.000.000 735.000.000 1.050.000.000
néu  dugc
Bao  Hiém
AAA  chap
nhan  bao
hiém.
Tré em (Bao
hiém gia 262.500.000 262.500.000 315.000.000 525.000.000
dinh)
Ngusi dugc
bao hiém tir
10. dudi 70| 1.050.000.000 1.050.000.000 1.575.000.000 2.100.000.000
Thuong | (hay  muoi)
tatdo |5,
Tainan "No & dudc
(quy bao hiém co
dinh dod tudi trén
tong 170  (bay
bang | igi)  tusi
trf'a tien néu dudc 525.000.000 525.000.000 735.000.000 1.050.000.000
Eia?n Bao  Hiém
AAA  chap
TAerdng nhan  bao
tat) hiém.
Tré em (Bao 262.500.000 262.500.000 315.000.000 525.000.000
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hiém gia
dinh)

C. HO TRO' VIEC AN, O PI LAI, MAT, THIET HAI HANH LY CA NHAN

Thanh toan
tien vé va
tién phong

da tra
11. Huy | truéc,
bo nhung
Chuyén | khong doi
‘(jt'r e E&ydgﬁﬁygs Khéng &p dung |  73.500.000 115.500.000 | 157.500.000
ngay di trong
khai vong 30
hanh) (ba  muai)
ngay trudc
ngay khdi
hanh  cua
Chuyén di.
Thanh toan
tien vé va
tién phong
da tra
trudc,
I%If).én nh&rng \
Chuyén khong doi
di lai dugc do
(truéc Hoan Khong ap dung 8.400.000 12.600.000 21.000.000
. Chuyén di
ngay trong vong
khai
hanh) |39  (ba
mudi) ngay
truéc ngay
khdi  hanh
cua Chuyén
di.
Thanh toan
.. | cac chi phi
rlmg.érI?Ut dévtré tru’c’{c
Chuvé hoac phat 42.000.000 73.500.000 115.500.000 157.500.000
yén | . .
di st do Rut
ngan
Chuyén di.
Thanh toan
14 2.100.000
g |12 %0
iénvan | .~ -
chuyén l(ig?nm) gf: 4.200.000 8.400.000 12.600.000 21.000.000
Eg:g bi ptlerng tién
Yo~ | van chuyén
tri hoan

cong cong
bi tri hoan.
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Thanh toan

~ | cac chi phi
éf] Lg phat  sinh
uyén | s
dido |oon auany oo,
khén dén viéc 16 | Khdng ap dung 2.100.000 3.150.000 4.200.000
g e .
Kip NG Chuyén ) di
chuyén d_o khong_
kip noi
chuyén.
Thanh toan
2.100.000
16. VND cho
Hanhly | moi 121 s sndung | 2.100.000 3.150.000 5.250.000
dén (muGi  hai) - B B e
cham gid lién tuc
hanh ly dén
cham.
Chi trd cho
Hanh ly ca
nhan bi mat
mat, hu
hong hoac
17. thiét hai (t5i
Hanh ly da khd 10.500.000 21.000.000 31.500.000 52.500.000
canhan | 92, ong
qua
5.250.000
VND  cho
moi  Hang
muc).
Thanh toan
cac chi phi
an &, di lai
cua Ngudi
o gy e
tg di w ', hi 21.000.000 31.500.000 52.500.000 73.500.000
dudng gom ca chi
phi xin cap
ho  chiéu,
gidy thong
hanh (visa)
mai.
Thanh toan
chi phi
19. Chi | khach san
phi (loai trir cac
khach chi phi
san khac)  khi
trong Bac si diéu | Khong ap dung 10.500.000 21.000.000 31.500.000
thoi tri yéu cau
gian phai  nghi
dudng | duBng bat
bénh buoc  sau
thdi  gian
Nam vién.
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Gidi han chi
phi/ngay:
1.050.000
VND.

20. Chi
phi an
g, di lai
cho
ngudi di
cung

Thanh toan
chi phi phat
sinh  thém
cho ngudi
di cung dé
chdm  séc
Ngudi dudgc
bdo  hiém
trong
truéng hdp
Ngudi dudgc
bdo  hiém
phai  Nam
vién diéu tri
trén 07
(bay) ngay
lién tuc.

Khong ap dung

63.000.000

94.500.000

126.000.000

21.
Truyén
tin khan
cap

Thong bao
cho Ngudi
than thong
tin khan cap
xay ra doi
vGi  Nguoi
dugc  bao
hiém khi
dang du lich
o} nudc
ngoai.

Theo chi phi
thuc té

Theo chi phi
thuc té

Theo chi phi
thuc té

Theo chi phi
thuc té

22.
Thay
déi
nhan su
trong
truGng
hop
khan
cap

Thanh toan
vé may bay
hang
thudng cho
01 (mdb)
doéng
nghiép
trong cong
ty dugc chi
dinh  sang
lam ti€p
nhiém vu,
khi  Nguoi
dugc  bao
hiém  phai
Nam  vién
trong tinh
trang cap
citu  khén
cap, khéng

Khong ap dung

Khong ap dung

1 vé may bay
khtr hoi hang
thudng

1 vé may bay
khir hoi hang
thudng
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thé tiép tuc
cong  viéc
cta minh.

23.
Trach
nhiém
ca nhan

Thanh toan
cho bén thur
ba nhiing
trach nhiém
hgp  phap
do  Ngudi
dugc bao
hiém vd vy
gay ton hai
Vé  ngudi
cho bén thar
ba.

Khong ap dung

840.000.000

1.260.000.000

1.575.000.000

24. Chi
phi
phap ly

Thanh toan
chi phi phap
ly phat sinh
do  Ngudi
dugc bao
hiém vd vy
gay ton hai
V&  ngudi
cho bén thur
ba.

Khong ap dung

210.000.000

315.000.000

525.000.000

25. Tam
Ung tai
ngoai
hau cu

Trong

truéng hdp
Ngugsi dugc
bdo  hiém
phai ra hau
toa, bi bat
do viéc vO y
gay tén hai
V&  ngudi
cho bén thur
ba va can
phai co
khoan tién
bao lanh tai
ngoai.

Khong ap dung

Theo chi phi
thuc té

Theo chi phi
thuc té

Theo chi phi
thuc té

D. DICH

VU HO TRO' DU LICH

26.
Phién
dich
truc
tuyén

Khi  ngudi
dugc  bao
hiém gap su
c6 Vvé ngon
nglr trong
viéc chira tri
bénh hodc
su c6 giao
tiép khi &

Theo chi phi
thuc té

Theo chi phi
thuc té

Theo chi phi thuc
té

Theo chi phi
thuc té
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nudc ngoai,
thong qua
hé thong
dién thoai
24/24 hoan
toan  mien
phi.

27. HO
trg
thong
tin

Théng tin
giai tri,
thong  tin
trudc
Chuyén di,
dai s quan,
dich vu y t€,
nhirng van
da dich
thuat, phap
luat.

Theo chi phi
thuc té

Theo chi phi
thuc té

Theo chi phi thuc
té

Theo chi phi
thuc té

28. Tam
Ung tai
chinh

Trong
trudng hagp
ngudi dugc
bado  hiém
gdp su cb
vé tai chinh
trong
Chuyén di.

Theo yéu cau
thuc té

Theo yéu cau
thuc té

Theo yéu cau
thuc té€

Theo yéu cau
thuc té€

29. Gia
han
Hop
dong
bao
hiém

Trong
truéng hagp
Ngusi dugc
bdo  hiém
gdp su cb
trong
Chuyén di
vao  ngay
hét han cua
Hgp dobng
bdo  hiém,
Thai han
bao hiém sé
dugc  kéo
dai thém 72
(bdy mugi
hai) gid.

Mién phi

Mién phi

Mién phi

Mién phi

Téng mUrc tra tién bao hiém cho cac phan: A, B, C, D khdng dugc vugt qué han mrc quy dinh
cho moi Hang bao hiém.

VII.

PIEU KHOAN BO SUNG

1. Du lich tron ndm Ia bdo hiém du lich cho tron 01 (mdt) ndm vdi s6 Chuyén di khdng
giéi han. D6 dai cho moi hodc moi Chuyén di khong vuot qua 365 (ba tram sau mugai

Iam) ngay lién tuc.

2. Khdng p dung déi véi ca nhan trén 60 (sau muai) tudi.
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3. Mirc khau trir: (Du lich tron ndm) Bvt: VND

Quyén lgi

Phd Théng

Thuong Gia

VIP

Chi phiy té

2.100.000

2.100.000

2.100.000
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